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Overview

Purpose* The purpose of this TSB is to provide guidance to Medtronic service
personnel when configuring the Vital Sync Platform post-install for
audible alert issues due to Vital Sync browsers.

Scope* This document applies to Medtronic PM OU service personnel who
support the Vital Sync Platform Additionally, this document provides
service guidance for post-install configuration.
This TSB is not intended to replace local service instructions or the Vital
Sync Installation Manual.
This TSB shall be used to supplement the local service instruction and the
Vital Sync Installation Manual

Roles Medtronic Service Personnel: Installation/configuration of the Vital Sync

Platform

Medtronic U.S. Technical Support: Provide troubleshooting support to
service personnel regarding installation/configuration.

Customer: Conduct the software workarounds with guidance from PM
Global Technical Service.

Note: Service personnel/customers may obtain trainings, troubleshooting
and other relevant guidance from PM Global Technical Service and the
U.S. Technical Support team.
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Terms and Definitions

Term Definition

PC Personal computer

PM Patient Monitoring

PM OU Patient Monitoring Operating Unit
S/W Software

TSB Technical Service Bulletin

u.Ss. United States

Process Overview

The development of this document is in support of Vital Sync. In summary, all the service activities involved in
the software update are initiated based on input from the project team. This TSB must be followed with the
installation manual to remediate the audible alert issue with Vital Sync due to Google Chrome and Microsoft
Edge policies.

e Service personnel and customer may obtain training, troubleshooting and other relevant guidance
from PM Global Technical Service and the U.S. Technical Support team.

e Service personnel will be provided access to any post-install configurations to support the
installation of the Vital Sync Platform.

Process Detail

1. Post-Install Additional Configuration Detail

1.1 Google Chrome
Step Action

1. Navigate to Google Chrome and ensure a version of at least 71 is installed.



Technical Service Bulletin (TSB), Alarm Audio Choose

Browsers, Vital Sync Category
TRE00463263 Revision C Page 3 of 9 Medtronic
Step Action
2. Select Settings
' New Tab ®T

New Window #N

New Incognito Window O#EN

History >

Downloads L

Bookmarks »

Zoom - 100% + H

Print... P

Cast...

Find... ®F

More Tools »

Edit Cut Copy Paste

Settings 8,

Help »
3. Select Privacy and Security
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Step Action

@ Settings

You and Google

Autofill

Privacy and security

e & m

Performance
Appearance

Search engine

A »°

Default browser

c

On startup

@

Languages
¥  Downloads

Accessibility

,o

System

©

Reset settings

>*

Extensions [/

About Chrome

®

4. Select Site Settings

Safety check

© o an ks o e o s sodsxrsn anmore (R

Privacy and security

_ Clear browsing data
Clear history, cookies, cache, and more

® Privacy Guide
Review key privacy and security controls

Cookies and other site data
Third-party cookies are blocked in Incognito mode

@ Security
Safe Browsing (protection from dangerous sites) and other security settings

Site settings
Controls what information sites can use and show (location, camera, pop-ups, and more)

i Privacy Sandbox
Trial features are off
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Step Action

5. Expand Additional Content Settings and select Sound

Additional content settings

Sound
© Sites can play sound
6. Select Add for Allowed to Play Sound

Customized behaviors

Sites listed below follow a custom setting instead of the default

Not allowed to play sound

No sites added

Allowed to play sound

No sites added

Add

Add

7. Type in the Vital Sync URL and select Add.

Add a site

Site

https://10.88.58.41/InformaticsWeb|

Cancel
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Step Action
8. Ensure that the Vital Sync URL is a new entry that is allowed to play sound.

Allowed to play sound Add

B https://10.88.58.41 »

1.2 Microsoft Edge

Step Action
1. Navigate to Microsoft Edge and ensure a version of at least 77 is installed.
2.

In navigation bar, type ‘edge://flags’ and press Enter

< G @ oo | cogesmags

[QS—: o

Experiments
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Step Action

3. Search ‘autoplay’ in the search bar
Q autoplay Pt Reset all
Experiments 96.0.1054.43
Available Unavailable

Show block option in autoplay settings

If enabled, block will appear as an option in media autoplay settings. — Mac, Windows, Linux,
Android Default v
roi

#edge-autoplay-user-setting-block-option

Autoplay Limit Default Setting

Make ‘Limit” the default media autoplay setting — Mac, Windows, Linux, Android Default v

#edge-media-autoplay-limit-default

4. On the dropdown selection for ‘show block option in autoplay settings’ select Enabled
Q autoplay & Reset all
Experiments 96.0.1054.43
Available Unavailable

@ Show block option in autoplay settings

If enabled, block will appear as an option in media autoplay settings. - Mac, Windows, Linux,
Android Enabled v
roi

#edge-autoplay-user-setting-block-option
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Step Action

5. Open Settings

7 1= g 8 e
Microsoft Edge is out of date
New tab Cel=T

New window Ctri+N

SO e

New InPrivate window Ctri+Shift+N
Zoom — 100% +
Favorites Ctrl+Shift-0
Collections Ctrl+Shift=Y
History CtrieH
Downloads Ctrl+)
Apps >
Extensions

Print Cul-p

QD QB T& W

Web capture CtrlShifteS

Find on page CuleF

%=

Read aloud Ctri+Shift+U
More tools >
€83 Settings

@ Help and feedback >

Close Microsoft Edge

6. Select Cookies and Site Permissions

Settings
Q  Search settings

Profiles
Privacy. search, and services

Appearance

B OB @

Start. home, and new tabs
[ Share. copy and paste

I @ Cookies and site permissions
E@ Default browser
1 Downloads
& Family
Al Languages

Printers

System

Reset settings

Phone and other devices

Accessibility

PSFo0Cn D

About Microsoft Edge

7. Scroll down and select Media Autoplay

£ Media autoplay
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Step Action
8. On the dropdown selection for ‘Control if audio and video play automatically on sites’, select Allow
< Site permissions / Media autoplay
Control if audio and video play automatically on sites Allow v
All media will play automatically. Refresh the page to see changes to this setting
9. Select Add button and add the Vital Sync URL and Select Add.
Add a site
Site
| https://10.88.58.41/InformaticsWeb
10. Ensure that the Vital Sync URL is a new entry that is allowed to play sound.
< Site permissions / Media autoplay
Control if audio and video play automatically on sites | Allow v
All media will play automatically. Refresh the page to see changes to this setting.
Allow ‘ Add
[ httpsy//10.88.58.41
Technical Support

Customers must reach out to the U.S. Technical Support team for assistance with the Dynamic Password process
and use of the UacKeyTool. For additional questions on any of the password management processes, contact the
U.S. Technical Support team through the following means:

rs.himsupportboulder@medtronic.com
800-255-6774 Option 6 for Patient Monitoring technical support




