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Overview 
 

Purpose* § The purpose of this TSB is to provide guidance to Medtronic service 
personnel when configuring the Vital Sync Platform post-install for 
audible alert issues due to Vital Sync browsers. 

Scope* § This document applies to Medtronic PM OU service personnel who 
support the Vital Sync Platform Additionally, this document provides 
service guidance for post-install configuration. 

§ This TSB is not intended to replace local service instructions or the Vital 
Sync Installation Manual.  

§ This TSB shall be used to supplement the local service instruction and the 
Vital Sync Installation Manual 

Roles § Medtronic Service Personnel: Installation/configuration of the Vital Sync 
Platform 

§ Medtronic U.S. Technical Support: Provide troubleshooting support to 
service personnel regarding installation/configuration.  

§ Customer: Conduct the software workarounds with guidance from PM 
Global Technical Service.  
Note: Service personnel/customers may obtain trainings, troubleshooting 
and other relevant guidance from PM Global Technical Service and the 
U.S. Technical Support team.  
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Terms and Definitions   
Term Definition 

PC Personal computer 

PM Patient Monitoring 

PM OU Patient Monitoring Operating Unit 

S/W Software 

TSB Technical Service Bulletin 

U.S. United States 

 

Process Overview  
The development of this document is in support of Vital Sync.  In summary, all the service activities involved in 
the software update are initiated based on input from the project team. This TSB must be followed with the 
installation manual to remediate the audible alert issue with Vital Sync due to Google Chrome and Microsoft 
Edge policies. 

• Service personnel and customer may obtain training, troubleshooting and other relevant guidance 
from PM Global Technical Service and the U.S. Technical Support team. 

• Service personnel will be provided access to any post-install configurations to support the 
installation of the Vital Sync Platform.  

Process Detail 

1. Post-Install Additional Configuration Detail 
 

1.1 Google Chrome 
Step Action 

1.  Navigate to Google Chrome and ensure a version of at least 71 is installed.  
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Step Action 

2.  Select Settings 

 
3.  Select Privacy and Security 
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Step Action 

 
4.  Select Site Settings 
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Step Action 

5.  Expand Additional Content Settings and select Sound 

 
 

6.  Select Add for Allowed to Play Sound 

 
 

7.  Type in the Vital Sync URL and select Add.  
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Step Action 

8.  Ensure that the Vital Sync URL is a new entry that is allowed to play sound. 

 
 

1.2 Microsoft Edge 
Step Action 

1.  Navigate to Microsoft Edge and ensure a version of at least 77 is installed. 

2.  In navigation bar, type ‘edge://flags’ and press Enter 
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Step Action 

3.  Search ‘autoplay’ in the search bar 

 
 

4.  On the dropdown selection for ‘show block option in autoplay settings’ select Enabled 
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Step Action 

5.  Open Settings 

 
6.  Select Cookies and Site Permissions 

 
7.  Scroll down and select Media Autoplay 
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Step Action 

8.  On the dropdown selection for ‘Control if audio and video play automatically on sites’, select Allow 

 
 

9.  Select Add button and add the Vital Sync URL and Select Add.  

 
10. Ensure that the Vital Sync URL is a new entry that is allowed to play sound. 

 

 
 
Technical Support 
Customers must reach out to the U.S. Technical Support team for assistance with the Dynamic Password process 
and use of the UacKeyTool. For additional questions on any of the password management processes, contact the 
U.S. Technical Support team through the following means:  

• rs.himsupportboulder@medtronic.com 
• 800-255-6774 Option 6 for Patient Monitoring technical support 


