
A/B MAC Jurisdiction 1   
Medicare Fee-for-Service Claims Processor 

 
 
Jurisdiction 1 - American Samoa, California, Guam, Hawaii, Nevada and Northern 

Mariana Islands 
• Total Number of Fee-For-Service Beneficiaries:  3,233,435 (as of March 31, 2007) 
• Total Number of Beneficiaries (including managed care plans):  4,730,532 (as of 

March 31, 2007) 
• Total Number of Practitioners:  127,579 (as of March 31, 2007) 
• Total Number of Medicare Hospitals:  498 (as of December 31, 2006) 
• Total Annual Claims Volume:  8.3% of national workload (as of September 30, 2006) 
 
Current Fiscal Intermediaries and Carriers Operating in Jurisdiction 
• Mutual of Omaha Insurance Company (FI for some providers in American Samoa, 

California, Guam, Hawaii, Nevada and Northern Mariana Islands) 
• National Heritage Insurance Company (carrier for California) 
• Noridian Mutual Insurance Company (carrier for American Samoa, Guam, Hawaii, 

Nevada, and Northern Marina Islands) 
• United Government Services, LLC (FI for American Samoa, California, Guam, 

Hawaii, Nevada, and Northern Mariana Islands)  
 
RFP Issuance – December 15, 2006 
 
Award Date – September 2007 

  



A/B MAC Jurisdiction 2  
Medicare Fee-for-Service Claims Processor 

 
 
Jurisdiction 2 - Alaska, Idaho, Oregon and Washington 
• Total Number of Fee-For-Service Beneficiaries:  1,280,217 (as of March 31, 2007) 
• Total Number of Beneficiaries (including managed care plans):  1,602,223 (as of 

March 31, 2007) 
• Total Number of Practitioners:  54,876 (as of March 31, 2007) 
• Total Number of Medicare Hospitals:  233 (as of December 31, 2006) 
• Total Annual Claims Volume:  2.9% of national workload (as of September 30, 2006) 
 
Current Fiscal Intermediaries and Carriers Operating in Jurisdiction 
• Connecticut General Life Insurance Company (carrier for Idaho) 
• Mutual of Omaha Insurance Company (FI for some providers in Alaska, Idaho, 

Oregon and Washington) 
• Noridian Mutual Insurance Company (FI and carrier for Alaska, Oregon and 

Washington; FI for Idaho) 
 
RFP Issuance – December 15, 2006 
 
Award Date – September 2007 

  



A/B MAC Jurisdiction 3 
Medicare Fee-for-Service Claims Processor 

 
 
Jurisdiction 3 - Arizona, Montana, North Dakota, South Dakota, Utah, and 

Wyoming 
• Total Number of Fee-For-Service Beneficiaries:  1,238,839 (as of March 31, 2007) 
• Total Number of Beneficiaries (including managed care plans):  1,470,149 (as of 

March 31, 2007) 
• Total Number of Practitioners:  46,141 (as of March 31, 2007) 
• Total Number of Medicare Hospitals:  360 (as of December 31, 2006) 
• Total Annual Claims Volume:  3.1% of national workload (as of September 30, 2006) 
 
Fiscal Intermediaries and Carriers Formerly Operating in Jurisdiction 
• Blue Cross and Blue Shield of Alabama, doing business as Cahaba Government 

Benefit Administrators (FI for South Dakota) 
• Blue Cross and Blue Shield of Arizona (FI for Arizona) 
• Blue Cross and Blue Shield of Montana, Inc. (FI and carrier for Montana) 
• Blue Cross and Blue Shield of Wyoming (FI for Wyoming) 
• Mutual of Omaha Insurance Company (FI for some providers in Arizona, Montana, 

North Dakota, South Dakota, Utah and Wyoming) 
• Noridian Mutual Insurance Company (FI for North Dakota and Utah; carrier for 

Arizona, North Dakota, South Dakota, Utah and Wyoming) 
 
RFP Issuance – September 19, 2005 
 
Award Date – July 31, 2006 
 
Awarded To – Noridian Administrative Services 

  



A/B MAC Jurisdiction 4 
Medicare Fee-for-Service Claims Processor 

 
 
Jurisdiction 4 - Colorado, New Mexico, Oklahoma, and Texas 
• Total Number of Fee-For-Service Beneficiaries:  3,411,644 (as of March 31, 2007) 
• Total Number of Beneficiaries (including managed care plans):  3,855,220 (as of 

March 31, 2007) 
• Total Number of Practitioners:  105,817 (as of March 31, 2007) 
• Total Number of Medicare Hospitals:  831 (as of December 31, 2006) 
• Total Annual Claims Volume:  9.4% of national workload (as of September 30, 2006) 
 
Current Fiscal Intermediaries and Carriers Operating in Jurisdiction 
• Pinnacle Business Solutions (carrier for New Mexico and Oklahoma) 
• Healthcare Services Corporation (FI for Oklahoma) 
• Mutual of Omaha Insurance Company (FI for some providers in Colorado, New 

Mexico, Oklahoma and Texas) 
• Noridian Mutual Insurance Company (carrier for Colorado) 
• TrailBlazer Health Enterprises, LLC (FI for Colorado, New Mexico and Texas; 

carrier for Texas) 
 
RFP Issuance – September 29, 2006 

Award Date – July 2007 

  



A/B MAC Jurisdiction 5 
Medicare Fee-for-Service Claims Processor 

 
 
Jurisdiction 5 - Iowa, Kansas, Missouri and Nebraska  
• Total Number of Fee-For-Service Beneficiaries:  1,897,298 (as of March 31, 2007) 
• Total Number of Beneficiaries (including managed care plans):  2,065,613 (as of 

March 31, 2007) 
• Total Number of Practitioners:  61,934 (as of  March 31, 2007) 
• Total Number of Medicare Hospitals:  524 (as of December 31, 2006) 
• Total Annual Claims Volume:  5.0% of national workload (as of September 30, 2006) 
 
Current Fiscal Intermediaries and Carriers Operating in Jurisdiction 
• Arkansas Blue Cross and Blue Shield (carrier for Eastern Missouri) 
• Blue Cross and Blue Shield of Alabama (FI for Iowa) 
• Blue Cross and Blue Shield of Kansas, Inc. (FI and carrier for Kansas; carrier for 

Western Missouri and Nebraska) 
• Blue Cross and Blue Shield of Mississippi (FI for Missouri) 
• Blue Cross and Blue Shield Nebraska (FI for Nebraska) 
• Mutual of Omaha Insurance Company (FI for some providers in Iowa, Kansas, 

Missouri and Nebraska) 
• Noridian Mutual Insurance Company (carrier for Iowa) 
 
RFP Issuance – September 29, 2006 
 
Award Date – July 2007 

  



A/B MAC Jurisdiction 6 
Medicare Fee-for-Service Claims Processor 

 
 
Jurisdiction 6 - Illinois, Minnesota and Wisconsin 
• Total Number of Fee-For-Service Beneficiaries:  2,939,860 (as of March 31, 2007) 
• Total Number of Beneficiaries (including managed care plans):  3,223,695 (as of 

March 31, 2007) 
• Total Number of Practitioners:  96,051 (as of March 31, 2007) 
• Total Number of Medicare Hospitals:  504 (as of December 31, 2006) 
• Total Annual Claims Volume:  7.5% of national workload (as of September 30, 2006) 
 
Current Fiscal Intermediaries and Carriers Operating in Jurisdiction 
• Anthem Insurance Companies, Inc. (FI for Illinois) 
• Mutual of Omaha Insurance Company (FI for some providers in Illinois, Minnesota 

and Wisconsin) 
• Noridian Mutual Insurance Company (FI for Minnesota) 
• United Government Services, LLC (FI for Wisconsin) 
• Wisconsin Physicians Service Insurance Corporation (carrier for Illinois, Minnesota 

and Wisconsin) 
 
RFP Issuance – September 2007 

Award Date – July 2008 



A/B MAC Jurisdiction 7 
Medicare Fee-for-Service Claims Processor 

 
 
Jurisdiction 7 - Arkansas, Louisiana and Mississippi 
• Total Number of Fee-For-Service Beneficiaries:  1,488,344 (as of March 31, 2007) 
• Total Number of Beneficiaries (including managed care plans):  1,569,208 (as of 

March 31, 2007) 
• Total Number of Practitioners:  40,256 (as of  March 31, 2007) 
• Total Number of Medicare Hospitals:  458 (as of December 31, 2006) 
• Total Annual Claims Volume:  3.6% of national workload (as of September 30, 2006) 
 
Current Fiscal Intermediaries and Carriers Operating in Jurisdiction 
• Arkansas Blue Cross and Blue Shield (FI and carrier for Arkansas; carrier for 

Louisiana) 
• Blue Cross and Blue Shield of Alabama (carrier for Mississippi) 
• Blue Cross and Blue Shield of Mississippi (FI for Louisiana and Mississippi) 
• Mutual of Omaha Insurance Company (FI for some providers in Arkansas, Louisiana 

and Mississippi) 
 
RFP Issuance – December 15, 2006 
 
Award Date – September 2007 

  



A/B MAC Jurisdiction 8 
Medicare Fee-for-Service Claims Processor 

 
 
Jurisdiction 8 - Indiana and Michigan 
• Total Number of Fee-For-Service Beneficiaries:  2,347,736 (as of March 31, 2007) 
• Total Number of Beneficiaries (including managed care plans):  2,395,142 (as of 

March 31, 2007) 
• Total Number of Practitioners:  64,795 (as of  March 31, 2007) 
• Total Number of Medicare Hospitals:  339 (as of December 31, 2006) 
• Total Annual Claims Volume:  6.5% of national workload (as of September 30, 2006) 
 
Current Fiscal Intermediaries and Carriers Operating in Jurisdiction 
• AdminaStar Federal, Inc. (carrier for Indiana) 
• Anthem Insurance Companies, Inc. (FI for Indiana) 
• Mutual of Omaha Insurance Company (FI for some providers in Indiana and 

Michigan) 
• United Government Services, LLC (FI for Michigan) 
• Wisconsin Physicians Service Insurance Corporation (carrier for Michigan) 
 
RFP Issuance – December 2007 
 
Award Date – September 2008 

  



A/B MAC Jurisdiction 9 
Medicare Fee-for-Service Claims Processor 

 
 
Jurisdiction 9 - Florida, Puerto Rico and U.S. Virgin Islands 
• Total Number of Fee-For-Service Beneficiaries:  2,928,240 (as of March 31, 2007) 
• Total Number of Beneficiaries (including managed care plans):  3,662,941 (as of 

March 31, 2007) 
• Total Number of Practitioners:  75,726 (as of March 31, 2007) 
• Total Number of Medicare Hospitals:  299 (as of December 31, 2006) 
• Total Annual Claims Volume:  8.6% of national workload (as of September 30, 2006) 
 
Current Fiscal Intermediaries and Carriers Operating in Jurisdiction 
• Cooperativa de Seguros de Vida de Puerto Rico (FI for Puerto Rico and U.S. Virgin 

Islands) 
• First Coast Service Options, Inc. (FI and carrier for Florida) 
• Mutual of Omaha Insurance Company (FI for some providers in Florida and U.S. 

Virgin Islands) 
• Triple S, Inc. (carrier for Puerto Rico and U.S. Virgin Islands) 
 
RFP Issuance – December 2007 
 
Award Date – September 2008 

  



A/B MAC Jurisdiction 10 
Medicare Fee-for-Service Claims Processor 

 
 
Jurisdiction 10 - Alabama, Georgia and Tennessee 
• Total Number of Fee-For-Service Beneficiaries:  2,523,150 (as of March 31, 2007) 
• Total Number of Beneficiaries (including managed care plans):  2,703,230 (as of 

March 31, 2007) 
• Total Number of Practitioners:  72,796 (as of March 31, 2007) 
• Total Number of Medicare Hospitals:  461 (as of December 31, 2006) 
• Total Annual Claims Volume:  6.9% of national workload (as of September 30, 2006) 
 
Current Fiscal Intermediaries and Carriers Operating in Jurisdiction 
• Blue Cross and Blue Shield of Alabama (FI and carrier for Alabama; carrier for 

Georgia) 
• Blue Cross and Blue Shield of Georgia, Inc. (FI for Georgia) 
• Blue Cross and Blue Shield of Tennessee (FI for Tennessee) 
• Connecticut General Life Insurance Company (carrier for Tennessee) 
• Mutual of Omaha Insurance Company (FI for some providers in Alabama, Georgia 

and Tennessee) 
 
RFP Issuance – December 2007 
 
Award Date – September 2008 

  



A/B MAC Jurisdiction 11 
Medicare Fee-for-Service Claims Processor 

 
 
Jurisdiction 11 - North Carolina, South Carolina, Virginia and West Virginia 
• Total Number of Fee-For-Service Beneficiaries:  3,138,350 (as of March 31, 2007) 
• Total Number of Beneficiaries (including managed care plans):  3,266,823 (as of 

March 31, 2007) 
• Total Number of Practitioners:  87,208 (as of March 31, 2007) 
• Total Number of Medicare Hospitals:  393 (as of December 31, 2006) 
• Total Annual Claims Volume:  9.0% of national workload (as of September 30, 2006) 
 
Current Fiscal Intermediaries and Carriers Operating in Jurisdiction 
• Blue Cross and Blue Shield of South Carolina (FI for North Carolina; FI and carrier 

for South Carolina; carrier for West Virginia) 
• Connecticut General Life Insurance Company (carrier for North Carolina) 
• Mutual of Omaha Insurance Company (FI for some providers in North Carolina, 

South Carolina, Virginia, and West Virginia) 
• TrailBlazer Health Enterprises, LLC (carrier for Virginia) 
• United Government Services, LLC (FI for Virginia and West Virginia) 
 
RFP Issuance – September 2007  
 
Award Date – July 2008 

  



A/B MAC Jurisdiction 12 
Medicare Fee-for-Service Claims Processor 

 
 
Jurisdiction 12 - Delaware, District of Columbia, Maryland, New Jersey and 

Pennsylvania 
• Total Number of Fee-For-Service Beneficiaries:  3,601,504 (as of March 31, 2007) 
• Total Number of Beneficiaries (including managed care plans):  4,269,333 (as of 

March 31, 2007) 
• Total Number of Practitioners:  137,355 (as of March 31, 2007) 
• Total Number of Medicare Hospitals:  433 (as of December 31, 2006) 
• Total Annual Claims Volume:  10.9% of national workload (as of September 30, 

2006) 
 
Current Fiscal Intermediaries and Carriers Operating in Jurisdiction 
• Blue Cross and Blue Shield of Tennessee (FI for New Jersey) 
• Empire HealthChoice Assurance, Inc. (FI for Delaware; carrier for New Jersey) 
• Highmark, Inc. – HGSAdministrators (carrier for Pennsylvania) 
• Highmark, Inc. (FI for District of Columbia, Maryland, and Pennsylvania) 
• Mutual of Omaha Insurance Company (FI for some providers in Delaware, District of 

Columbia, Maryland, New Jersey and Pennsylvania) 
• TrailBlazer Health Enterprises, LLC (carrier for Delaware, District of Columbia and 

Maryland) 
 
RFP Issuance – September 29, 2006 
 
Award Date - July 2007 

  



A/B MAC Jurisdiction 13 
Medicare Fee-for-Service Claims Processor 

 
 
Jurisdiction 13 - Connecticut and New York 
• Total Number of Fee-For-Service Beneficiaries:  2,755,565 (as of March 31, 2007) 
• Total Number of Beneficiaries (including managed care plans):  3,329,261 (as of 

March 31, 2007) 
• Total Number of Practitioners:  111,802 (as of  March 31, 2007) 
• Total Number of Medicare Hospitals:  286 (as of December 31, 2006) 
• Total Annual Claims Volume:  8.3% of national workload (as of September 30, 2006) 
 
Current Fiscal Intermediaries and Carriers Operating in Jurisdiction 
• Empire HealthChoice Assurance, Inc. (FI for Connecticut; FI and carrier for New 

York) 
• First Coast Service Options, Inc. (carrier for Connecticut) 
• Group Health Inc. (carrier for New York) 
• HealthNow New York, Inc. (carrier for New York) 
• Mutual of Omaha (FI for some providers in Connecticut) 
 
RFP Issuance – December 15, 2006 
 
Award Date – September 2007 

  



A/B MAC Jurisdiction 14 
Medicare Fee-for-Service Claims Processor 

 
 
Jurisdiction 14 -  Maine, Massachusetts, New Hampshire, Rhode Island and 

Vermont 
• Total Number of Fee-For-Service Beneficiaries:  1,451,722 (as of March 31, 2007) 
• Total Number of Beneficiaries (including managed care plans):  1,672,360 (as of 

March 31, 2007) 
• Total Number of Practitioners:  78,867 (as of March 31, 2007) 
• Total Number of Medicare Hospitals:  219 (as of December 31, 2006) 
• Total Annual Claims Volume:  4.0% of national workload (as of September 30, 2006) 
 
Current Fiscal Intermediaries and Carriers Operating in Jurisdiction 
• Anthem Health Plans of Maine, Inc. (FI for Maine and Massachusetts) 
• Anthem Health Plans of New Hampshire, Inc. (FI for New Hampshire and Vermont) 
• Arkansas Blue Cross and Blue Shield (FI and carrier for Rhode Island) 
• Mutual of Omaha Insurance Company (FI for some providers in Maine, 

Massachusetts, New Hampshire, Rhode Island and Vermont) 
• National Heritage Insurance Company (carrier for Maine, Massachusetts, New 

Hampshire, and Vermont) 
 
RFP Issuance – September 2007 
 
Award Date – July 2008 

  



A/B MAC Jurisdiction 15 
Medicare Fee-for-Service Claims Processor 

 
 
Jurisdiction 15 - Kentucky and Ohio 
• Total Number of Fee-For-Service Beneficiaries:  2,187,780 (as of March 31, 2007) 
• Total Number of Beneficiaries (including managed care plans):  2,436,693 (as of 

March 31, 2007) 
• Total Number of Practitioners:  65,046 (as of March 31, 2007) 
• Total Number of Medicare Hospitals:  339 (as of December 31, 2006) 
• Total Annual Claims Volume:  6.0% of national workload (as of September 30, 2006) 
 
Current Fiscal Intermediaries and Carriers Operating in Jurisdiction 
• AdminaStar Federal, Inc. (carrier for Kentucky) 
• Anthem Insurance Companies, Inc.  (FI for Kentucky and Ohio) 
• Blue Cross and Blue Shield of South Carolina (carrier for Ohio) 
• Mutual of Omaha Insurance Company (FI for some providers in Kentucky and Ohio) 
 
RFP Issuance – September 2007 
 
Award Date – July 2008 


