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SEARCH ENGINE OPTIMIZATION
Consider the following tips to help increase the
quantity and quality of your website traffic. These
search engine optimization (SEO) tactics can help you
influence organic search results:
§ When they’re ready to find a physician, patients
search their symptoms and conditions.1 Ensure your
website includes the terms patients typically search.
Once they land on your site, provide a clear method
for the patient to contact you.
§ If you aren’t sure what words and terms are relevant
to patients, use this quick tip: Go to Google and
start typing a term (bladder control, bowel control,
incontinence, etc.). Google will auto suggest the topsearched phrases. This offers insight into the way
patients are searching. Including these popular terms
in your website content can help improve your search
results.

WEB PRESENCE
§ Focus on data. Consider including conditions,
treatments, technologies, and physician biographies.
§ Use headings that closely reflect what people are
searching. This will help your rank on a search engine.
§ Consider incorporating Medtronic Website
Content. This information addresses common
patient questions and is already written with search
optimization in mind.
§ Include a call to action on your website. Make it
easy for patients to take some action once they
get there. For example, direct them to book an
appointment, call your office, or visit your clinic.
§ Ensure your website is designed to look great
on both a desktop and a phone. Most website
templates that allow you to plug in content are
coded to accommodate all devices. However,
avoid adding text in any images. Text in images can
be difficult to read on phone screens and it isn’t
searchable.
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ONLINE REVIEWS

91%

of people regularly or occasionally
read online reviews.2
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84%

trust online reviews as much as
a personal recommendation.2

Reviews matter. Healthgrades, Vitals, and RateMDs are not going away! Encourage patients to write reviews
in the following ways:
1. Automated emails
Include a link in the email that directs to your own review page or a third-party site. Include clear
instructions so it’s easy to submit a review. It’s helpful to include an example since patients don’t always
know what to say.
2. Appointment cards, take home instructions, or postcards
Consider including a request similar to this:
Thank you for visiting our medical practice. We strive to give you and other patients the best care possible.
If you received high-quality care from your medical professional, please share your experience with other
patients using the following link. (Include a link to your review page.)
3. Website
Use a call to action (CTA) on the sidebar, banner, or in the middle of the most frequently visited pages of
your website to ask for a review. The CTA should direct straight to either a landing page on your site or a
third-party review page.
4. Social Media
Ask patients for reviews on your Facebook page. Add a post that links directly to your web page or
preferred review site.
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Google yourself

Set a goal for most of the results on the first
page to be about you. Consider creating
YouTube videos discussing topics that are
relevant to patients. Or consider posting
articles. These pieces of content will all come
up when patients search your name.

84%

of patients use both online and offline
sources for hospital research.1
As patients do more research online, it
becomes more important to stay digitally
relevant. Instead of relying on one resource
of content, position yourself on multiple
platforms to ensure your content is available
when patients start searching. Consider
websites, Facebook, blogs, YouTube, Twitter,
and more. Add links to your social media
accounts to your website — and promote
your website via your social media accounts.
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http://business.google.com/add/info
Google My Business

Business Profile

Google My Business allows you to promote your
Business Profile and business website on Google
Search and Maps. With your Google My Business
account, you can see and connect with your
customers, post updates to your Business Profile,
and see how customers are interacting with your
business on Google.

Establishing a free Business Profile on Google
allows you to show up the moment customers
are searching for your business or products or
services like yours on Google Search and Maps.
Log into your Google My Business account to
update your address, phone number, website,
open hours, and more.
§ Navigate to Google My Business.
 New to Google My Business?
Follow these steps to sign up for free.
§ Search for your business using its name and
address.
§ If you don’t see your business listed in
the menu, click No, these are not my
businesses or I’ve correctly entered the
business. You’ll then be prompted to enter
some details for your business. Make sure
you enter an accurate, complete street
address, as well as a phone number that
reaches your business directly.
§ Click Submit.
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https://www.facebook.com/business/pages

74%

of internet users engage
on social media.4

80%

of those internet users are
specifically seeking health
information.4

Social media can be a great way to promote your practice.
If you are new to social media, start with Facebook — More than 90% of individuals who rely on social media
for health information look there.3
§ Do more than sell. Offer educational therapy and condition content. A good rule of thumb is to offer
patients five pieces of content (educational resources, patient advocacy information, etc.) for every
time you ask patients to do something for you (schedule an appointment, call your office, etc.). Need
help with what to post? Our Example Social Media Posts will get you started.
§ Encourage patients to “share” their experience. They can do that by leaving you a Facebook review,
sharing your business page with their friends on Facebook, or even recording a testimonial video for
your newsfeed.
§ Engage with your patients. If they take the time to comment on your page or leave a review, respond to
their comments. Frequent engagement can help build trust.
If you’d like more information and ideas, the National Association for Continence (NAFC) Social Media
Guide and Content Calendar are additional resources for using social media to promote your practice.
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https://www.facebook.com/business/ads
Paid social ads help increase the overall reach
of your content, bring more awareness to
your practice, and target specific networks
through demographic and conversation-based
information.
Facebook offers advertising solutions for every
level of expertise. You don’t have to be an expert
to start advertising on Facebook. Create and
run campaigns using simple self-serve tools,
and track their performance with easy-to-read
reports.

How to Create a Facebook Ad
1.
2.
3.
4.
5.
6.
7.

Choose your objective.
Select your audience.
Decide where to run the ad.
Set your budget.
Pick a format.
Place your order.
Measure and manage your ad.

Pro tip: Asking a question helps people feel like they’re a part of the conversation and can compel them
to click through.
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Use these Medtronic websites to copy/paste
content to your own web page.
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Bladder
§ Bladder control disease states and
care pathway
§ Medtronic bladder control therapies

Bowel
§ Bowel control disease state and care
pathway
§ Medtronic bowel control therapy
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Link to these Medtronic websites from your
web page.
§ Medtronic.com/bladder
§ Medtronic.com/bowel

IMAGES/INFOGRAPHICS
WEBSITE/EMAIL
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youtube.com/mdtbladdercontrol
youtube.com/mdtbowelcontrol
Share patient videos on social media, play them
in your office, and embed them into your practice
website or blog.
Medtronic offers a variety of videos through its
You Tube channels:
§ You Are Not Alone —
Find Relief for Bladder or
Bowel Control Problems

Patient testimonials
§ Medtronic Bladder
Control Therapy:
Sarah’s Story
§ Medtronic Bowel Control
Therapy: Janet’s Story
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§ Medtronic Bladder
Control Therapy
Delivered by the
InterStim System

§ Medtronic Bowel Control
Therapy: Mitzi’s Story
Part 1

§ Medtronic Bowel Control
Therapy Delivered by the
InterStim System

§ Medtronic Bowel Control
Therapy: Mitzi’s Story
Part 2

§ SNM Device Selection

§ Medtronic Bowel Control
Therapy: Mitzi’s Story
Part 3
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It’s easy to embed videos:
§ Go to the YouTube video you want to embed.
§ Under the video, click share.
§ Click embed.
§ From the box that appears, copy the HTML
code.
§ Paste the code into your blog or website
HTML.
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National Association for Continence
Video Library
NAFC also offers a library of videos your practice
can leverage.
Visit www.nafc.org/digital-resources to learn
more.
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§ As overactive bladder increases, fear of
having accidents or embarrassment for going
too often is a reality for many. Schedule an
appointment to learn how we can help with
long-term treatment.

§ As fecal incontinence increases, fear of
having accidents or embarrassment for going
too often is a reality for many. Schedule an
appointment to learn how we can help with
long-term treatment.

§ Overactive bladder significantly disrupts
the lives of millions. Watch Sarah’s story
to learn how she found relief from her OAB
symptoms. https://www.youtube.com/
watch?v=y1aQXnjmaSM

§ Accidental bowel leakage significantly disrupts
the lives of millions. Watch Janet’s story
to learn more. https://www.youtube.com/
watch?v=QBn6avFxKoU

§ [HOSPITAL/CENTER/PRACTICE NAME] offers
advanced treatments for overactive bladder.
Watch Sarah’s story to learn more. https://
www.youtube.com/watch?v=y1aQXnjmaSM

§ [HOSPITAL/CENTER/PRACTICE NAME] offers
advanced treatments for fecal incontinence.
Watch Janet’s story to learn more. https://
www.youtube.com/watch?v=QBn6avFxKoU
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Pro tip: Incorporate images or infographics into your posts. You can find options on our media page.
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§ Don’t let bladder control issues dampen your
day. If medications aren’t working, schedule an
appointment with one of our providers to learn
about other options. [Link to practice website]
§ Many struggle to find long-term relief or don’t
recognize that there are effective options for
overactive bladder (OAB) beyond behavior
modification and oral medications. [HOSPITAL/
CENTER/PRACTICE NAME] can help you.
Schedule an appointment with one of our
providers. [Link to practice website]
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§ Many struggle to find long-term relief or don’t
recognize that there are treatment options for
accidental bowel leakage. [HOSPITAL/CENTER/
PRACTICE NAME] can help you. Schedule an
appointment with one of our providers. [Link to
practice website]
§ Accidental bowel leakage affects millions. If you’re
one of them, attend our free informational event
at [LOCATION] on [DATE] at [TIME] to learn about
treatment options.

§ Overactive bladder affects millions. If you’re one
of them, attend our free informational event at
[LOCATION] on [DATE] at [TIME] to learn about
treatment options.
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Check out the National Association for Continence (NAFC) Social Media Guide and Content Calendar*
for more inspiration for using social media to promote your practice.
*Note: This link must be opened from Google Chrome.
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Visit the Medtronic image library to access product photography and infographics ready to incorporate
into your website, brochures, and other marketing materials.
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medtronic.com/pelvichealthmedia
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in
adults1,2 has OAB
21 million
That’s about

37 million

adults1,2 in the U.S.
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adults in the U.S. with
vision problems3

VS.

30 million

IMAGES/INFOGRAPHICS

adults in the U.S.
with diabetes4

WEBSITE/EMAIL
1. Stewart WF, et al. Prevalence and burden of overactive bladder in the United States.
World J Urol. 2003 May;20(6):327-336.
2. United Nations, Department of Economic and Social Affairs, Population Division
(2011). World Population Prospects: The 2010 Revision, CD-ROM Edition.
3. National Center for Health Statistics, National Health Interview Survey (NHIS),
https://www.cdc.gov/visionhealth/basic_information/vision_loss_burden.htm.
Accessed October 5, 2016.
4. National diabetes statistics, 2017. National Diabetes Information Clearinghouse
website. http://www.diabetes.niddk.nih.gov/dm/pubs/statistics/#fast. Accessed
April 30, 2019

UC201912026 EN

03.2019

MEDTRONIC
RESOURCES
WEBSITE AND EMAIL

WEB PRESENCE

www.nafc.org/digital-resources*
If you’d like an unbranded framework to
help pull text, images, and video together,
Medtronic has teamed with the National
Association for Continence (NAFC) to
offer helpful website and email templates
templates.

Email Templates

Website Templates
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(123) 456-7890
Home

About Us

What is OAB?

Treating OAB

About InterStim™

Contact Us

ALL ABOUT
OVERACTIVE BLADDER
Managing, Treating & Beating A Real Medical Condition

Could I Have Overactive Bladder?

Overactive Bladder is Treatable

If you’ve found that your bladder is controlling you more than you’re controlling it, you could
have a medical condition called Overactive Bladder, or OAB. And despite what you may
have heard, it’s not an inevitable part of the aging process, and it’s not something you
should ‘just have to live with.’

No one should have to live with OAB - including you
If you’re like a lot of people, you might think that bladder issues are just
something you have to deal with as you get older - frequent urination, the need
to go at night, the occasional accident when you can’t make it to the bathroom
in time.
The truth is, these aren’t the inevitable signs of aging, they’re actually
symptoms of a medical condition called Overactive Bladder, or OAB. The good
new is that it can be treated.

Fortunately, there are real, effective treatments available. The first step on your path to
better wellness begins with understanding the signs and symptoms:
Signs & Symptoms of Overactive Bladder
•
•
•
•

Urinating more than 8 times per day
The urgent need to urinate
Accidental leaking
Waking up twice or more at night to go

•
•
•
•

Staying close to bathrooms
Avoiding fluids before bed
Monitoring fluid intake
Using pads and similar products

Treatments for Overactive Bladder
There are lots of reasons why people don’t seek treatment for OAB. Many people don’t think that anything can be done about
it. Some assume that it’s actually normal as they get older. And others are simply too embarrassed to talk about it. In fact, less
than half of adults living with OAB seek help for their condition1.
That’s unfortunate, because there’s a whole range of proven, effective treatments available, including some that you can do on
your own, right now. Some of these options include...

Data suggests that OAB affects about 37 million Americans, which is about
1 out of every 6 people1,2. That makes it more common than vision problems
and diabetes3,4.

Changes in Diet - Acidic foods, spicy foods, sugar, caffeine and alcohol can all aggravate
OAB symptoms. Some cause bladder irritation, others can increase your need to urinate,
but they should all be monitored and limited.

If you find that surprising, here’s something that may be even more so: Over
6 out of 10 of patients with symptoms reported that they were not using
any treatment to manage their incontinence5. In fact, just 1 out of every 8
Americans who’ve experienced loss of bladder control have been diagnosed5.

Bladder Retraining - Scheduling bathroom visits, delaying urination and keeping a
bladder diary can all help you manage and improve how frequently and urgently you need
to urinate.

That’s unfortunate, because there are effective treatments for OAB that can
make a meaningful difference in your life. Some of them are amazingly simple,
too, like diet and lifestyle changes that can begin producing results before you
know it.
If they don’t work, there are medications you can take and even quick, in-office
medical procedures that can reduce or eliminate your symptoms.
Take a look at the short video below to see for yourself - there’s a whole world
of treatment options out there that can help you get control of your bladder and
get back your life:
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Pelvic Floor Exercises - Women who exercise the muscles in the pelvic floor can
strengthen them enough to measurably improve their ability to control their bladders. It’s
easy to do, discreet and effective.

Medication - There’s a wide range of medications, including over-the-counter and
prescription oral medications as well as injectables that can help improve bladder function
for many patients.
Neuromodulation - A therapy that uses gentle nerve stimulation thought to
normalize bladder-brain communication.

VIDEOS

The InterStim™ System
One of the most exciting therapies our office offers for the treatment of OAB is the InterStim™
system by Medtronic, one of the world’s leading healthcare innovators.
For more than 20 years, InterStim™ has been used to improve bladder and bowel function
in more than 250,000 patients. One medical study found that 85% of patients who’ve had
the system in place for a year saw significant improvement in their condition2,*. After 5 years,
that rate was 82%, and of those, 45% had no leakage at all3,†. Device-related adverse events
occurred in 30% of subjects post-implant. The most common device-related adverse effects
were undesirable change in stimulation, implant site pain, and implant site infection.
How InterStim™ Works
InterStim™ is a form of neuromodulation called sacral neuromodulation that uses gentle nerve
stimulation to correct the bladder-brain communication pathway to help restore* bladder
function4,5.

85%

Success rate in first year2,*

82%

Success rate after 5 years3

SOCIAL MEDIA POSTS

How the Procedure is Performed
Unlike other bladder control treatments, InterStim™ lets you try it first with an evaluation. The evaluation is performed right in
your doctor’s office and involves placing a lead (a thin wire) in the upper part of your buttock. The lead then attaches to a small
external device worn discreetly under your clothes.
Most patients can tell within just a few days if it’s working for them, though some evaluations may take up to two weeks. After
the evaluation period, you and your doctor will decide if the long-term therapy is right for you. If it is, your evaluation device will
be replaced with an implantable device called a neurostimulator during a short outpatient procedure.
Important Considerations
It’s important to remember this therapy is not for everyone. This treatment is prescribed by your doctor. Please talk to your
doctor to decide whether this therapy is right for you.
Implanting an InterStim™ system has risks similar to any surgical procedure, including swelling, bruising, bleeding and infection.
In addition to risks related to surgery, complications from this therapy can include pain, infection, sensation of electrical shock,
device problems, undesirable change in voiding function and lead migration, among others. Talk with your doctor about ways to
minimize these risks.

IMAGES/INFOGRAPHICS

A True Transformation
Of those patients who have found success with InterStim™, many have told us that it has truly transformed their lives. People
who had lived for years with leaks and accidents have found they can once again control their bladders, rather than having their
bladders control them. No more scheduling activities based on bathroom availability. No more sense that they have to go right
now. And no more unpleasant accidents.
If you think InterStim™ might be right for you, our staff is available to discuss your particular condition and treatment options.

The first step to successful treatment, though, is to speak up. There’s
nothing to be embarrassed about - the physicians in our office deal with OAB
patients every day, and we’re very good at making you feel comfortable about
discussing what you’re experiencing.

Talking With Your Doctor
For many patients, the hardest part of their treatment plan is getting started. It isn’t always
easy to talk about incontinence, even with your physician, but it’s a necessary first step if
you want to see results.
There’s no need to be embarrassed. Our medical staff works with OAB patients every
single day, and we’re experts at making sure you’re comfortable having an open, honest
conversation about the symptoms you’ve been experiencing.

So if you find yourself staying close to bathrooms, avoiding fluids before
bed or using pads or liners every now and then, don’t wait. We’re here for you
now and we have treatments that can really help.
Yours,
DOCTOR’S INFORMATION
Sources:
1: Stewart WF, et al. Prevalence and burden of overactive bladder in the United States. World J Urol. 2003
May; 20(6):327-336.
2: United Nations, Department of Economic and Social Affairs, Population Division (2011). World Population
Prospects: The 2010 Revision, CD-ROM Edition.
3: National Center for Health Statistics, National Health Interview Survey (NHIS), http://www.cdc.gov/visionhealth/basic_information/vision_loss_burden.htm. Accessed March 16, 2017.
4: National diabetes statistics, 2011. National Diabetes Information Clearinghouse website. http://www.diabetes.niddk.nih.gov/dm/ pubs/statistics/#fast. Accessed March 16, 2017.

*Note: This NAFC website is accessible via Chrome only.

5. Muller N. Overactive bladder in middle age women: the frustration of baby boomers with OAB symptoms.
Ann Urol. 2010 Sept;1(1).

Give us a call today at (123) 456-7890 and we’ll help you develop a treatment program
that’s right for you.

YOUR FOOTER HERE
Link to your website I Your privacy policy I Your site’s terms I Other relevant links
Any standard disclaimer you have placed on your website.

Medtronic Bladder Control Therapy delivered by the InterStim™ system treats urinary retention (inability to completely empty the bladder) and the symptoms of
overactive bladder, including urinary urge incontinence (leakage) and significant symptoms of urgency-frequency. It should be used after you have tried other
treatments such as medications and behavioral therapy and they have not worked, or you could not tolerate them.
You must demonstrate an appropriate response to the evaluation to be a candidate. You cannot have diathermy (deep heat treatment from electromagnetic
energy) if you have an InterStim™ device.
This therapy is not intended for patients with a urinary blockage. Safety and effectiveness have not been established for pregnancy and delivery; patients under
the age of 16; or for patients with neurological disease origins.
In addition to risks related to surgery, complications can include pain at the implant sites, new pain, infection, lead (thin wire) movement/migration, device
problems, interactions with certain other devices or diagnostic equipment such as MRI, undesirable changes in urinary or bowel function, and uncomfortable
stimulation (sometimes described as a jolting or shocking feeling).
This therapy is not for everyone. This treatment is prescribed by your doctor. Please talk to your doctor to decide whether this therapy is right for you. Your
doctor should discuss all potential benefits and risks with you. Although many patients may benefit from the use of this treatment, results may vary. For further
information, please call Medtronic at 1-800-328-0810 and/or consult Medtronic’s website at www.medtronic.com. USA Rx only. Rev. 0517.
Footnotes:
*Success defined as a 50% or greater reduction in your troublesome bladder symptoms. Numbers reflect completers analysis defined as patients with diary
data at baseline and 12 months (n=220). Clinical success was 82% at 12 months using the modified completers analysis (subjects who either had a baseline
and 12 month evaluation or withdrew early due to device-related reasons and are considered failures). Device-related adverse events occurred in 30% of subjects post-implant. The most common device-related AEs were unde- sirable change in stimulation, implant site pain, and implant site infection.
† Defined as a 50% or greater reduction in your troublesome bladder symptoms. Numbers reflect completers analysis which is subjects who had evaluable diary data at both baseline and 5 years. Modified Completers analysis was 67% at 5 years. The most common AEs were: undesirable change in stimulation (22%,
60/272); implant site pain (15%, 40/272); and therapeutic product ineffective (13%, 36/272).
References:
1. Leede Research, “Views on OAB: A Study for the National Association of Continence.” December 16, 2015.
2. Noblett K, Siegel S, Mangel J, et al. Results of a Prospective, Multicenter study evaluating quality of life, safety, and efficacy of sacral neuromodulation at
twelve months in subjects with symptoms of overactive bladder. Neurourol Urodyn. 2016; 35: 246-251. doi:10.1002/nau.22707
3. Siegel S, Noblett K, Mangel J, et al. Five-Year Follow-up Results of a Prospective, Multicenter Study of Patients with Overactive Bladder Treated with Sacral
Neuromodulation. The Journal of Urology 2018;Volume 199(1), 229 – 236.
4. Leng WW, Morrisroe SN. Sacral nerve stimulation for the overactive bladder. Urol Clin N Am. 2006;33:491-501.
5. Chancellor MB, Chartier-Kastler EJ. Principles of sacral nerve stimulation (SNS) for the treatment of bladder and urethral sphincter dysfunctions. Neuromoudlaiton 2000;3(1):15-26.
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Indications for Use:
Sacral Neuromodulation delivered by the InterStim™ system for Urinary
Control is indicated for the treatment of urinary retention and the symptoms
of overactive bladder, including urinary urge incontinence and significant
symptoms of urgency-frequency alone or in combination, in patients who have
failed or could not tolerate more conservative treatments.
The following Warning applies only to Sacral Neuromodulation for Urinary Control:
Warning: This therapy is not intended for patients with mechanical
obstruction such as benign prostatic hypertrophy, cancer, or urethral stricture.
Sacral Neuromodulation delivered by the InterStim™ system for Bowel
Control is indicated for the treatment of chronic fecal incontinence in patients
who have failed or are not candidates for more conservative treatments.
Contraindications for Urinary Control and for Bowel Control: Diathermy.
Patients who have not demonstrated an appropriate response to test
stimulation or are unable to operate the neurostimulator.

Warnings/Precautions/Adverse Events:
For Urinary Control: Safety and effectiveness have not been established for
bilateral stimulation; pregnancy, unborn fetus, and delivery; pediatric use
under the age of 16; or for patients with neurological disease origins.
For Bowel Control: Safety and effectiveness have not been established for
bilateral stimulation; pregnancy, unborn fetus, and delivery; pediatric use
under the age of 18; or for patients with progressive, systemic neurological
diseases.
For Urinary Control and for Bowel Control: The system may be affected by
or adversely affect cardiac devices, electrocautery, defibrillators, ultrasonic
equipment, radiation therapy, MRI, theft detectors/ screening devices. Adverse
events include pain at the implant sites, new pain, lead migration, infection,
technical or device problems, adverse change in bowel or voiding function, and
undesirable stimulation or sensations, including jolting or shock sensations.
Patients should be assessed preoperatively for the risk of increased bleeding.
For full prescribing information, please call Medtronic at 1-800-328-0810 and/or
consult Medtronic’s website at www.medtronic.com. Product technical manual
must be reviewed prior to use for detailed disclosure.
USA Rx Only. Rev 0517

710 Medtronic Parkway
Minneapolis, MN 55432-5604
USA
Tel: (763) 505-5000
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