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What is remote
monitoring?

If you have a heart device, your care
doesn't stop after it's implanted. It's
important to stay connected with your
doctor and clinic for as long as you have
your device.

Remote monitoring helps you do that!

It lets your heart device send information
to your doctor and clinic from home. This
can help your care team keep an eye on
how your device is working and may mean
fewer trips to the clinic for device checks.




Product
overview

What is the MyCareLink Home™
non-wireless communicator?

The MyCarelLink Home non-wireless
communicator makes it easy to stay
connected with your clinic.” It sends
important information from your heart
device using Wi-Fi or a cellular signal.
Setup is simple,? and the communicator
can switch between networks automatically?
so you stay connected and supported in
your care.
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How to connect
MyCarelLink Home™
non-wireless
communicator

Connect your home communicator to
your home Wi-Fi network.

Medtronic recommends that you connect
the communicator to your home Wi-Fi
network to ensure a robust connection to
support your care.

q Setup can be completed on any smart
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device that connects to the internet,
= like a phone, tablet, or computer.




Wi-Fi Network Name
Wi-Fi Password
Ensure that you have your
Wi-Fi network name and
password available. /

Confirm that the monitor
is plugged in and that it is
in the rightlocation./

\

Select the Wi-Fi network
to connect to.

Confirmation that
MyCareLink Home monitor
is now connected to the

Wi-Fi network.

MCLHomeWiFi.com

Either type
the address E ¥ Eq

orscana QR
code to access E
the website.

Identify device by
entering serial number
and security key from

product label. /

(o)
Enter password for the

Wi-Fi network. /

For additional
support, a Quick
Start Guide is included
in your communicator
box. You can also give

Medtronic Patient

Services Canada a call
at 1-888-660-4616.




~'®®% Get post-implant

@ support for Medtronic
"‘v@ heart devices.

For access to personalized education about
your heart device and monitor, set up your
account on the Medtronic MyHeartDevice
patient website today!

After creating an account, you will gain
access to helpful tips and tools for your
health journey.

Scan the QR code or follow the link to get
started: www.medtronic.com/en-ca/heart-
device-answers/index.html



FAQ O

Setup

How do | know if my communicator
is set up and working?

When you see a solid green light
ring on your communicator, it means
everything is working as it should.

If your room is dark, the lights on the
communicator turn off automatically
so you can sleep better — but don't
worry, it's still working!

O

Medtronic

Where should | keep my
communicator?

For best results, keep your
communicator within about 10 feet
(3 meters) of where you sleep —

on your bedside table is perfect.

Try not to put it under your bed or
in a drawer since that can make it
harder for it to work properly.

y4 N\
N ithin10f. 7




FAQ

Setup

Should | take my communicator when
| travel?

That depends on how long you'll be
away and what your clinic recommends.

Before your trip, ask your doctor or
clinic if you should bring it with you.

If you do take it, you can packiitin
either your carry-on or checked
luggage — it's safe to travel with.

Where does the communicator have
cellular coverage?

Your communicator should work in
most areas with modern cellular
service.

If you're somewhere without cellular
coverage, don't worry — you can also
connect using Wi-Fi.

What happens if | lose power or
unplug the communicator?

Your communicator needs to be
plugged in to work, so it's best to
keep it connected all the time.

If the power goes out, your heart
device will still work normally, and
your data will be safe.

Once power comes back on, the
communicator will start working
again automatically.



- How will I know if my transmission
was sent successfully?

When your communicator finishes
sending data, you'll see a checkmark
on the screen and hear a tone.

That means everything went through
successfully — no further action
is needed!
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Why do the lights on the
communicator turn off when
it's dark?

The communicator has a light sensor
that knows when your room is dark.
It turns off the lights and sounds so
you can sleep comfortably.

When the room lights up again, the
communicator lights will turn
back on.




FAQ O

Setup

What do the orange numbers mean
on my communicator?

If you see orange numbers (1, 2, or 3)
on your communicator, it means
there's an error.

These numbers help technical support
identify the issue when you call for help.

Does the MyCareLink Home™
communicator ever reboot?

Yes, your communicator will restart
automatically every 35 days.

This reboot helps it run smoothly and
keeps it working the way it should.

You don't need to do anything —
it takes care of this on its own.

What will | see when a transmission
is complete?

When your communicator finishes
sending information, you'll see the
progress bar fill up, then a checkmark
will appear, and you'll hear a tone.

That means your data has been
sent to your clinic and will soon be
available on the CarelLink™ network.
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Get heart
device answers
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If you or a loved one have questions about
living with a heart device, please visit
HeartDeviceAnswers.com or scan the QR
code above. Once on the site, you can
search or browse a list of topics to find the
answers you're looking for.

For additional
support, Medtronic

Patient Services
Canada a call at
1-888-660-4616.
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General Indication statements:

For a listing of indications, contraindications, precautions,
warnings, and potential adverse events, please refer to the
Instructions for Use. Consult instructions for use on this
website http://manuals.medtronic.com/manuals/main/region.
Manuals can be viewed using a current version of any major
Internet browser. For best results, use Adobe Acrobat Reader®
with the browser.
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