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RE: FedEx Heavy Weight Air and Parcel Shipments to Puerto Rico and Dominican Republic 
 
Dear Valued Supplier, 
Medtronic regularly reviews our transportation network for optimum cost, quality, and service. As a 
result of our recent review, we want to ensure the following updated account numbers are used for 
FedEx Air Freight & Parcels when Medtronic is responsible for freight charges: 

 
These changes apply to any existing FedEx routing instructions. Shipments with other carriers, 
including UPS, are not affected at this time.  
 
Medtronic requires all suppliers to follow the shipping guidance (mode and service level) when 
Medtronic is responsible for freight charges. Where air freight is standard mode of transport, economy 
air freight must be used unless otherwise directed in writing by the Medtronic buyer. Where ocean 
freight is the standard mode of transport, any changes to other modes must be communicated in 
writing by the Medtronic buyer. Medtronic reserves the right to charge back to our suppliers and/or 
deduct from open invoices the incremental cost from failing to follow our routing instructions. Please 
utilize the link below for routing instructions. 
 
https://routingguides.com//Medtronic/login.asp 

 
Any questions can be directed to rs.americastransportation@medtronic.com. 
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