Routing Guides Overview (Routingguides.com)

Content Summary

This article outlines the process to access and navigate The Medtronic Logistics Portal
(www.routingguides.com) that provides shippers with resources to understand
Medtronic's transportation and logistics guidance.

Content Body

Overview

The MEDTRONIC LOGISTICS PORTAL provides a variety of resources to understand Medtronic’s
routing and logistics guidance. It is an uncontrolled site intended for use by our suppliers and employees
to:

Reduce freight expense and non-compliant shipments to ensure best service and quality
Simplify distribution of routing guidance

Transform routing guides from static to dynamic

Provide packaging, freight claims, dangerous goods and other logistics guidance

External Shippers (Suppliers and 3PL inbound to US Manufacturing and DCs) should
use Routingguides.com to understand Medtronic’s routing and logistics guidance.

Accessing the Site

Step Task
1. Sign-in to the “Medtronic Logistics

Portal". Medtronic Logistics Portal

Enter email in the field marked “Email T
Address” and click on the “Log In” p— =
button.

Process

Note: Entering email creates a
user history to provide updates
on future changes.

Additionally, visitor emails will receive
notification of content updates.
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https://routingguides.com/Medtronic/login.asp

For routing guidance, utilize the
buttons on the left-hand side of the
screen for US Domestic and
International Shipments.

Note: Region content sections
are available for future
development.

For other content such as Dangerous
Goods or Freight Claims, click on the
relevant tabs or the corresponding
section of the wheel.

Medtronic Logistics Portal

Home 1 Packagng&PallMlzaNm] Dangerous Goods] Freight Claims ] Returs ] Doauments

Policies & Procedures ] Shipment Preparation ] Global Trade ] Contacts \ FAQ

WELCOME to the MEDTRONIC LOGISTICS PORTAL
ROUTING GUIDANCE
e avotoy ot
uance. Rug g o sirs o0 . Routing
acr . Guide
Route US Domestic Shipment Jfars
auk mose

Route International Shipment [

REGION CONTENT

€ susphers. IPLs. 5t65) e 1

Routing Guidance: US Domestic

¢ Click on the “Route US
Domestic Shipment” button

e Enter origin zip code,
destination zip code, shipment
weight and pallet count in the
appropriate fields

e Click on the “Get Routing &
Rules” button

e Or follow other guidance as
indicated

Medtronic Logistics Portal
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Medtronic>>ROUTING GUIDE

ROUTING GUIDANCE
Route US Domestic Shipment

Route International Shipment

Please enter your origin and destnation below.

f you don't know the zip code, please
click here
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REGION CONTENT

Get Routing & Rules
e I this is a known awarded lane, please refer to your shipping instructions
Contact Medtronic Control Towst for assistance with expedited, heavyweight aif or TL shipments.

e Spot Quote: Complete the 5p0t quote form and send to (s controltowerfmedironic cos
Delivery Appointment: Click here fo send an email o the Pediricklown, NJ Distribution Center fo ensure a delivery
appointment . UPS will respond back with a date and time
EMEA

Follow routing guidance as provided or
contact the Medtronic Control Tower if
indicated.

Medtronic Logistics Portal
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MEDTRONIC >>ROUTING RESULTS
ROUTING GUIDANCE
Medtronic Routing for this shipment:

Route US Domestic Shipment

Destination

[Ground:

Route International Shipment

REGION CONTENT
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Greater China

EMEA Perform Anather Inquiry

If this is & known awarded lane, please refer o your shipping in

Delivery Appointment: Click hare to send an emal fo the

icktown, NJ Distribution Center to ensure a
deiivery appointment . UPS will raspond back with a date and time.



mailto:rs.controltower@medtronic.com

5. Routing Guidance: International
Shipments

Medtronic Logistics Portal

Home l Packaging & Palletization | Dangerous Goods | Freight Claims
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International Shipment” button
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* CIICk on the Get Rou“ng & Greater China Contact Medironic Control Tower for assistance with expedited, heavyweight air or TL shipments.
RUI es” button o Spot Quote: Complete the spal quole form and send to £ controllower@medlronic. com

Follow other guidance as indicated or
contact the Control Tower for
assistance.

Utilize the Training Guide for external users.
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