
Healthcare Economics, 
Policy & Reimbursement 
(HEPR)

Medtronic offers resources, education, and training to help 
physicians, hospitals and coding professionals navigate 
reimbursement and coding for our spine and biologics products 
and therapies.



Reimbursement Support Center (RSC)
The RSC is a call center that can provide you with information about spinal coding, coverage and 
reimbursement. You can reach us by email or web.

Email:  RS.CSTReimbursementSupport@medtronic.com
Web:   Medtronic.com/SpineLine

SpineLine™ Reimbursement and Learning Series
The SpineLine™ website offers an abundance of coding and reimbursement information for hospitals and 
physicians. You can access billing and coding guides, CPT data sheets, prior authorization guidance, and 
many, many more resources to help demystify spinal coding and reimbursement.  

We also offer a variety of free online webinars, covering topics on spinal coding, reimbursement, anatomy, 
and more. Certified coders can even earn free CEUs. 

To access all of our resources and register for our online webinars you can visit Medtronic.com/SpineLine 

Healthcare Economics (HE)  
For inquiries or information on reimbursement & coding; economic value evidence and translation, 
application, and/or generation of health economic evidence; health reform changes; coverage with payers; 
and/or general support for physicians and hospitals via education, information, and training.

Contact: joshua.nance@medtronic.com
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