
Highlighted versions in top row are the preferred iPadOS and app versions.†

All tablet applications need to be updated to the latest version to avoid application lockouts.
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Apple iPadOS CareLink SmartSync™ (SS) 
Device Manager app

SmartSync MRI 
Access (MRI) app

Reveal LINQ™ Mobile 
Manager (LMM) app

CareLink Express™ 

Mobile (CLEM) app

16.3
16.2
16.1

3.11.x

(The following models  
are not compatible on  
iPadOS 16+:  
• iPad Air [5th generation] 
•  iPad Pro 11-inch [1st 

generation and later]
•  iPad Pro 12.9-inch [3rd 

generation and later])

Uses SS app 3.11.x 

(Will always be the 
same app version  
as SmartSync  
device manager)

2.8.0 7.3.0

15.x 3.11.x
3.6.4
3.6.2

3.11.x
3.6.4

2.8.0
2.7.0
02.06.00

7.3.0
7.2.0

† An iPadOS 16 update feature called Stage Manager is available on some iPads. These tablets are not supported for use 
with SmartSync on iPadOS 16+. LMM and CLEM are not affected. See page 2 for details.

For specific instructions to update each item, please refer to the specified 
pages below:
•  iPadOS updates — page 2
•  App updates — page 4

iPadOS®* and device manager 
app compatibility chart



Prerequisites:
For customers who provide their own tablets,  an iPadOS 16 update feature called Stage Manager is available on 
some iPads. These tablets are not supported for use with CareLink SmartSync Device Manager on iPadOS 16+. 
Medtronic will continue to support Reveal LINQ Mobile Manager and CareLink Express Mobile on the below iPad 
families when on either iPadOS 15.x or 16.1+.
•  iPad Air (5th generation) 
•  iPad Pro 11-inch (1st generation and later) 
•  iPad Pro 12.9-inch (3rd generation and later) 
See manuals.medtronic.com for a full list of SmartSync-compatible tablets.
This update will be a significant download from Apple that could take up to several hours depending  
on network speeds.

How do I know if I can update to iPadOS 16+?
•  Go to Tablet Settings > General > About > Tap on Model Number > Look for the model number starting with A

•  Reference the table below 
•  If your tablet model number is shown, stay on iPadOS 15.

iPadOS 16+ update instructions

iPad Air 5th generation iPad Pro 11-inch  
(1st generation and later)

iPad Pro 12.9-inch 
(3rd generation and later)

A2588, A2589, A2591
Stay at iPadOS 15

A1934, A1980, A2013, A2068, A2228, 
A2230, A2377, A2301, A2459
Stay at iPadOS 15

A1876, A2014, A1895, A2229, A2232, 
A2378, A2379, A2461
Stay at iPadOS 15



On Medtronic-managed tablets 
(MMTs) ONLY, verify Location Services 
for tablets are enabled
After the iPadOS update is complete, verify 
that Location Services are enabled. Enabling 
Location Services allows tracking of the tablet.
•  MMTs: On the iPad home screen, open iPad 

Settings > Privacy > Location Services > Select 
“Location Services.”
–  Verify Location Services is enabled (should 

be toggled to GREEN to indicate the 
setting is enabled).

–  Verify either “Hub” or “MDT Catalog” is set 
to “Always.”

Ensure Wi-Fi connectivity on the tablet
The iPadOS update will be a significant 
download from Apple. The download time will 
vary depending on several factors, including 
network bandwidth, Wi-Fi signal strength, and 
potential network limitations.
Best practice: Keep tablet plugged in while 
updating to mitigate the risk of battery depletion 
and to maintain connection to Wi-Fi network.

Download iPadOS 16.x from the iPad settings
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iPadOS 16+ update 
instructions (cont'd.)



!
Important

•  Update all installed apps at the same time. 
•  All apps are required to be updated 

in order to use the updated patient 
connector and base.

•  Pairing the base and patient connector will 
trigger the required firmware update.

•  An error will occur when launching if only 
some apps have been updated.

Tablet applications 
update instructions

3

2

1

Open the applications and click “Update”
If a pop-up notification occurs with the options to 
update or cancel, tap “Update.”
•  MMTs: If the app closes, return to the iPad  

home screen, find the “MDT 
App Catalog” and tap “Install” 
to initiate download.

•  Customer-owned tablets: If the app closes, 
return to the iPad home screen, find the Apple 
App Store®*, and tap “Install” to initiate download.

or

4

Verify tablet is on minimum iPadOS 15.1
Prior to updating any application(s), ensure the 
tablet is operating on minimum iPadOS 15.1 to 
ensure compatibility with the latest app version.
Open iPad > on iPad home screen, open iPad 
Settings > General > About > Software Version.
•  Note: It is possible for iPadOS updates to take 

several hours to install. 

5 Verify Bluetooth®* connectivity for each app
Enabling Bluetooth allows use of the patient 
connector and base station accessories.
Open each app and make sure to enable the 
Bluetooth function by selecting “OK” when 
prompted.
•  If no prompt occurs, or if you are still experiencing 

difficulties with pairing the accessories, check to 
ensure that Bluetooth is enabled for the app(s) by 
navigating to iPad Settings.
–  Open iPad Settings > Privacy > Tap on “Bluetooth.”
–  Ensure that SmartSync, LMM, and CLEM  

are toggled to GREEN to indicate the setting  
is enabled.

6 Tap “Accept“ for app pop-ups
After updates are completed, open each application 
and accept the pop-ups that appear.

e.g., SmartSync application pop-up

Ensure Wi-Fi connectivity on the tablet
If standard Wi-Fi is unavailable, a mobile hotspot 
may also be used to provide a connection.

Check app versions to determine if an 
update is required
Open iPad Settings > Find and select each app 
in left column menu > Verify version(s). Current 
versions are:
•  SmartSync version = 3.11.x
•  CareLink Express Mobile version = 7.3.0
•  Reveal LINQ Mobile Manager version = 2.8.0

When applications become available, follow the 
steps below to ensure your tablet remains up to date.



After updating the tablet iPadOS and apps, 
be sure to update the patient connector that 
is associated with each tablet.
•  Note: It’s best practice to keep the patient 

connector, base (if necessary), and tablet 
together as one system. This will allow the 
Seamless Pairing feature to operate as 
designed and simplify the pairing steps 
between the patient connector and the 
tablet for each device manager session.

Workflow recommendations:

What happens if patient connector 
firmware is not updated when tablet 
applications are updated?
The next time a device manager application 
is used with the associated patient 
connector, the patient connector firmware 
will update, accepting the new seamless 
pairing enhancements.
Complete the update process for all 
tablet iPadOS, applications, and patient 
connector/base firmware at once. This will 
allow for more convenience in using your 
device manager systems. Your diligent 
update process will ensure the setup has 
completed appropriately and there is no 
interruption in workflow for your customers.

How to update patient connector

Plug in the patient connector
It is recommended to plug the patient connector into the 
charger. The patient connector will require a minimum 
charge percentage to complete the firmware updates.
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Turn the patient connector ON
Start a session with any device manager application to 
go through the patient connector pairing process for the 
first time.

Automatic firmware update
After following the on-screen pairing steps between the 
patient connector and the application, the firmware will 
update on the patient connector automatically.
•  Note: This only needs to be done with one device manager 

application. After you have paired the patient connector to 
any device manager application and the firmware update has 
occurred, you are all set. There is no need to go through the 
pairing steps with other device manager applications on the 
same tablet.

•  Going forward, this tablet, base, and patient connector will 
connect automatically, requiring fewer steps to begin your 
device manager session.

Device  
Manager System

Update tablet, 
applications, patient 
connector, and base 

firmware.

Patient connector 
firmware update 
instructions

Firmware update in progress on device 
manager applications:

!
Important: This update  
will take longer than a 

typical firmware update. 
Updating the firmware 

will ensure our customer’s 
workflow is not interrupted.



!
Important: This update  
will take longer than a 

typical firmware update. 
Updating the firmware 

will ensure our customer’s 
workflow is not interrupted.

How to update base

Workflow recommendations:

Device  
Manager System

Update tablet, 
applications, patient 
connector, and base 

firmware.

After updating the tablet iPadOS and 
apps, be sure to update the base that is 
associated with each tablet (if applicable).
•  Note: It’s best practice to keep the patient 

connector, base (if necessary), and tablet 
together as one system. This will allow 
the Seamless Pairing feature to operate 
as designed and simplify the pairing 
steps between the patient connector 
and the tablet for each device manager 
application session.

Best practices

Turn the base ON
Start a session with SmartSync device manager and go 
through the base pairing process for the first time.
•  Note: This only needs to be done with one device 

manager application. 

1

2 Automatic firmware update
After pairing steps between the base and the application, 
the firmware will update on the base automatically.
•  Note: Going forward, this tablet, base, and patient 

connector will connect automatically, requiring fewer  
steps to begin your device manager session.

Firmware update in progress on device 
manager applications:

SmartSync device 
manager base 
firmware update 
instructions



Medtronic
710 Medtronic Parkway 
Minneapolis, MN 55432-5604 
USA

Toll-free in USA: 800.633.8766
Worldwide: +1.763.514.4000

UC202101209s EN ©2023 Medtronic. Minneapolis, MN. 
All Rights Reserved. Printed in USA. 02/2023medtronic.com

Medtronic, Medtronic logo, and Engineering the extraordinary are trademarks of Medtronic. The Bluetooth® 
word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks by 
Medtronic is under license. Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. 
and other countries. App Store is a service mark of Apple Inc. Adobe and Acrobat Reader are registered 
trademarks of Adobe Systems incorporated in the United States and/or other countries. ™*Other third-party 
brands are trademarks of their respective owners. All other brands are trademarks of a Medtronic company. 

Indications, Safety, and Warnings: If you are located in the United States, please refer to the brief statements below to review applicable indications, safety, and warning information. See the 
device manual for detailed information regarding indications, contraindications, warnings, precautions, and potential complications/adverse events. For further information, please call Medtronic 
at 763-514-4000 and/or consult the Medtronic website at medtronic.com.
If you are located outside the United States, see the device manual for detailed information regarding the instructions for use, indications, contraindications, warnings, precautions, and potential 
adverse events. If using an MRI SureScan™ device, see the MRI SureScan™ technical manual before performing an MRI. For further information, contact your local Medtronic representative and/or 
consult the Medtronic website at medtronic.eu.
For applicable products, consult instructions for use at manuals.medtronic.com. Manuals can be viewed using a current version of any major internet browser. For best results, use Adobe Acrobat 
Reader® with the browser.

CareLink Express™ Mobile System, including the CareLink Express Apps (Model 31301 and 
31302) and Patient Connector
Indications (or intended use): The CareLink Express app is intended for interrogating 
Medtronic cardiac devices and uploading the data to the CareLink™ network. The CareLink 
Express app is installed on a compatible mobile device with internet access. The CareLink 
Express app communicates with the Medtronic Patient Connector and sends implanted 
cardiac device data to the Medtronic propriety CareLink network for clinical review. The 
CareLink Express app should be used by healthcare personnel only in a clinical or hospital 
environment.
Contraindications: There are no known contraindications for the CareLink Express app or the 
Patient Connector.
Warnings and precautions: Only use the Patient Connector to communicate with the 
intended implanted device.
Use of wireless devices: The Patient Connector incorporates radiofrequency (RF) 
communications components which may affect other devices and equipment in the medical 
environment. The use of wireless devices in the medical environment must be evaluated and 
authorized by the responsible organization. RF interference may affect device performance. 
Electromagnetic Compliance (EMC) testing shows that the Patient Connector provides 
reasonable protection against harmful interference and provides EMC immunity in a typical 
medical installation. The use of wireless devices in the medical environment must be 
evaluated and authorized by the responsible organization. However, there is no guarantee 
that interference will not occur in a particular installation. If the Patient Connector does cause 
harmful interference to other devices or is negatively impacted by other devices, correct 
the interference by one or more of the following measures: reorient or relocate the Patient 
Connector and other devices; increase the separation between the Patient Connector and 
other devices by at least 2 meters (approximately 6 feet); and/or turn off any interfering 
equipment.
Radiofrequency (RF) interference: Portable and mobile RF communications equipment 
can interfere with the operation of the Patient Connector. There is no guarantee that it will 
not receive interference or that any particular transmission from this system will be free from 
interference.
To avoid interference, do not use the Patient Connector and mobile device within  
2 meters (6 feet) of other wireless communications equipment. Security: Maintain adequate 
physical security of the Patient Connector to prevent unauthorized use that could lead 
to harm to patients. Bluetooth® communication in the Patient Connector is encrypted for 
security. Medtronic inductive telemetry uses short-range communication to protect patient 
information. If the Patient Connector should fail, there is no risk of patient harm.
Environmental precautions: To ensure safe and effective operation, use the device with care 
to avoid damage to the Patient Connector from environmental factors that may impair its 
function. Care is exercised in design and manufacturing to minimize damage to devices under 
normal use. However, electronic devices are susceptible to many environmental stresses. 
Specifically, the Patient Connector may be affected by electrostatic discharge (ESD). In an 
environment likely to cause ESD, such as a carpeted floor, discharge any charge collected on 
your body before touching the device.
Potential complications: See the device manuals for detailed information regarding the 
instructions for use, intended use, contraindications, warnings, precautions, and potential 
complications/adverse events. For further information, please call Medtronic at 
1-800-328-2518 and/or consult the Medtronic website at medtronic.com. 
Caution: Federal law (USA) restricts this system to sale by or on the order of a physician.

Medtronic Model 24970A CareLink SmartSync™ Device Manager Base and Associated Apps 
Indications: The base is intended to be used as part of the CareLink SmartSync Device 
Manager system. Clinicians use the base to analyze the electrical performance of cardiac leads 
during device implant or invasive troubleshooting. Clinicians use the base’s ECG connections 
along with the app display to view, measure, and record live cardiac waveforms. The base is 
intended to be used by healthcare professionals only in operating environments under direct 
medical supervision.
Contraindications: The base is not intended for use as an external pulse generator (EPG) 
outside of the implant procedure. In addition, the patient’s age and medical condition may 
dictate the lead analyses appropriate for the patient.
See the CareLink SmartSync 24970A and Technical Manual and 24967 Patient Connector 
Technical Manual before using the CareLink SmartSync Device Manager for detailed 

information regarding the procedure, indications or intended uses, contraindications, 
warnings, precautions, and potential complications/adverse events. For further information, 
please call Medtronic at 1-800-328-2518 and/or consult the Medtronic website at  
medtronic.com.
Caution: Federal law (USA) restricts these devices to sale by or on the order of a physician.

Medtronic Model 24967 Patient Connector and Associated Apps
Indications: The patient connector is intended to be used with Medtronic apps to interrogate, 
analyze, and/or program implantable Medtronic devices. The patient connector uses 
Bluetooth® technology to transmit that data to a Medtronic app for further processing. The 
patient connector is intended to be used by healthcare personnel only in a clinical or hospital 
environment.
Precautions: Security — Maintain adequate physical security of the patient connector to 
prevent unauthorized use that could lead to harm to patients. Bluetooth communication in the 
patient connector is encrypted for security. Medtronic inductive telemetry uses short-range 
communication to protect patient information. If the patient connector should fail, there is no 
risk of patient harm.
See the 24967 Patient Connector Technical Manual before using the CareLink SmartSync 
Device Manager for detailed information regarding the procedure, indications or intended 
uses, contraindications, warnings, precautions, and potential complications/adverse events. 
For further information, please call Medtronic at 1-800-328-2518 and/or consult the Medtronic 
website at medtronic.com.
Caution: Federal law (USA) restricts these devices to sale by or on the order of a physician.

Medtronic LINQ Family Insertable Cardiac Monitor System (ICM) and Remote Monitoring
Indications: The Reveal LINQ ICM is an insertable automatically-activated and patient-
activated monitoring system that records subcutaneous ECG and is indicated in the following 
cases:
•  patients with clinical syndromes or situations at increased risk of cardiac arrhythmias
•  patients who experience transient symptoms such as dizziness, palpitation, syncope, and 
chest pain that may suggest a cardiac arrhythmia

This device has not been tested specifically for pediatric use.
The LINQ II ICM is an insertable automatically-activated and patient-activated monitoring 
system that records subcutaneous ECG and is indicated in adult patients, and in pediatric 
patients who are at least 2 years old, in the following cases:
•  patients with clinical syndromes or situations at increased risk of cardiac arrhythmias
•  patients who experience transient symptoms such as dizziness, palpitation, syncope, and 
chest pain that may suggest a cardiac arrhythmia

Contraindications: There are no known contraindications for the insertion of the LINQ Family 
ICMs or their accessories. However, the patient’s particular medical condition may dictate 
whether or not a subcutaneous, chronically inserted device can be tolerated.
Warnings and precautions: Patients with a LINQ Family ICM should avoid sources of 
diathermy, high sources of radiation, electrosurgical cautery, external defibrillation, lithotripsy, 
therapeutic ultrasound and radiofrequency ablation to avoid electrical reset of the device, 
and/or inappropriate sensing as described in the Medical procedure and EMI Warnings, 
Precautions and Guidance Manual. MRI scans should be performed only in a specified 
MR environment under specified conditions as described in the LINQ II or Reveal LINQ 
ICM MRI Technical Manual. Wireless accessories available for use with a LINQ Family ICM 
may experience connectivity or performance issues. See product manuals for details and 
troubleshooting instructions.
Potential adverse events: Potential adverse events from the LINQ Family ICM include, but are 
not limited to, device rejection phenomena (including local tissue reaction), device migration, 
infection, and erosion through the skin. There are no known adverse events associated with 
the use of any LINQ Family ICM wireless accessories. See the device manuals for detailed 
information regarding the implant procedure, indications/intended use, contraindications, 
warnings, precautions, and potential complications/adverse events. For further information, 
please call Medtronic at (800) 328-2518 (Technical Services), (800) 551-5544 (Patient Services), 
and/or consult the Medtronic website at medtronic.com.
Caution: Federal law (USA) restricts prescription devices to sale by or on the order of a 
physician.

Brief statements


