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Introduction

HOME Simplify your order management process

INTRODUCTION

Dear Customer,

HOW TO ACCESS

Creating an account on Connect E-Store will unlock a world

SITE NAVIGATION of brand-new functionalities that will significantly benefit you

and your organization:

USER ROLES

® Order Visibility: Gain real-time insights into the status of
your orders, enabling you to track and manage them
efficiently.

® 24/7 Availability: Enjoy round-the-clock access to our
services, allowing you to place orders and access critical
information at your convenience.

® Order Products: Easily browse our extensive catalog and
order products directly from the platform, reducing the
time and effort spent on traditional ordering methods.

PRODUCT CATALOG

HOW TO PLACE AN
ORDER

QUICK ORDER

SHOPPING LIST

CHECKOUT AN ORDER e Streamlined Catalogue Search: Find the products you
need with our intuitive search function, saving you
TRACK YOUR ORDERS valuable time.
® |nvoice Management: View and download invoices
RETURN WIZARD directly from the platform, ensuring accurate and hassle-

free billing processes.

FINANCIAL MODULE
By utilizing Connect E-Store, you will not only simplify your

FIND YOUR SALES REP order management process but also unlock new possibilities
for your organization's growth. Imagine the time and
NOTIFICATIONS resources you can save, allowing you to focus more on

patient care and driving innovation in your field.
HELP & SUPPORT

Medtronic Connect E-Store Team
FAQ

UC202403340 ENTM © 2023 Medtronic. All Rights Reserved.
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How to Access

HOME Accessing Connect E-Store

INTRODUCTION
HOW TO ACCESS

SITE NAVIGATION

USER ROLES New User
PRODUCT CATALOG Click here to initiate the registration process
HOW TO PLACE AN online.
ORDER . . o
You will be directed to the registration page,
QUICK ORDER where you need to fill in the required
information. Please ensure {ou provide
SHOPPING LIST accurate information to facilitate a smooth

onboarding process.

CHECKOUT AN ORDER
Once you have filled in all the necessary

TRACK YOUR ORDERS information and agreed to the terms, click
the "Submit" button to complete the
RETURN WIZARD registration process.
Congratulations! You are now a registered
FINANCIAL MODULE member of Connect E-Store. You will receive
—_— a confirmation email in a couple of days with
FIND YOUR SALES REP your login credentials and additional

instructions to get started.

NOTIFICATIONS . .
If you already have an account, simply click

HELP & SUPPORT here and use your login credentials
(username and password) to log in to your
account.

FAQ

UC202403340 ENTM © 2023 Medtronic. All Rights Reserved.

To access our Connect E-Store platform, you will need a computer, tablet, or smartphone with
an internet connection and a compatible web browser. The platform is optimized for all modern
browsers, ensuring a smooth and user-friendly experience.

Medtronic
Connect eStore \
Registration V'

Regjster below to got access ta Medtonic Connact b
eSiore

_

uuuuuuuuuu 55°

FIRST HAME"

LAST MAME®

J0B ROLE"

JOB SPECIALTY

HOSPITAL®

COUNTRY/REGION"

POST CODE/ZIP CODE"

YOUR MESSAGE

How should we contact you?


https://mdt.social/register
https://mdt.social/access
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Site Navigation

Navigating the Connect E-Store is easy!

At Connect E-Store, we understand the importance of providing a seamless and
enjoyable user experience. With that in mind, we design our navigation to empower you
with an easy way to navigate our platform confidently, making your shopping journey
delightful and hassle-free.

Mecdtronic @ Enalsh @ AndresPonceRobles @ Q H
e Home Catalogue Mew Order Orders & Delivery Francs i  Support Bs v
Home: Our home page serves as the Finance: Managing your account is made
gateway to your personalized shopping simple through the Connect E-Store
experience. Here you can access directly to platform. Here, you can view and track
Quick Orders. ﬁourtransactions, invoices, and payment
istory.

Catalogue: Explore our catalogue of

products, with intuitive filters and search Support: In the Support section, you can
functionality, finding our products has never access FAQs, user guides, and reach out
been easier. to our dedicated support team for an

PP y

queries or assistance.
New Order: Ready to make a purchase? The

New Order section allows you to effortlessly My Profile: Customize your experience and
create a new order, see you draft orders, manage your account effortlessly in the My
and manage your shopping lists. Profile section. Update your personal

i ) information, preferences, and
Orders & De||ve(rj/: Stay informed about the communication settings, ensuring that our
status of your orders and track their delivery p|atform caters to your individual needs.

progress with ease.

a”lcl{ If you have more than one account in your Medtronic
Connect E-Store Profile. You can select the drop-down
TIPS menu in the right-hand corner of the top blue banner
and change the account.
UC202403340 ENTM © 2023 Medtronic. All Rights Reserved.
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User Roles
HOME Designed to empower you with the right tools

INTRODUCTION
At Connect E-Store, we aim to provide a seamless and efficient shopping experience.

With this objective in mind, we have designed user roles to empower you with the right

HOW TO ACCESS
tools. Our current user roles are; Viewer, Purchaser, or Account Payable.

SITE NAVIGATION
USER ROLES
PRODUCT CATALOG

HOW TO PLACE AN
ORDER

QUICK ORDER

SHOPPING LIST

CHECKOUT AN ORDER

TRACK YOUR ORDERS
RETURN WIZARD

FINANCIAL MODULE

FIND YOUR SALES REP

NOTIFICATIONS
HELP & SUPPORT

FAQ

Viewer

As a viewer, you can explore
our extensive product
catalog, and access detailed
information about each item.
This role enables you to make
well-informed decisions and
compare products
effortlessly, saving you
valuable time and ensuring
that you find the perfect fit for
your needs.

Purchaser

As a purchaser on our
platform, you gain access to a
streamlined checkout
process, secure payment
options, and real-time order
tracking. This means you can
easily complete transactions
and have the peace of mind
that your purchases are in
safe hands, with updates on
their status available at your
fingertips.

UC202403340 ENTM © 2023 Medtronic. All Rights Reserved.

Account Payable

The account payable role
enables you to track and
manage all your financial
transactions, invoices, and
payments in a centralized and
organized manner. You can
review past purchases, and
even receive notifications to
ensure timely payments and
maintain healthy financial
relationships.
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Product Catalog Q f

Unleashing the Power of Our Product Catalog

Navigating the Connect E-Store is a breeze!

Whether searching for a specific product or just
browsing for inspiration, our intuitive interface
ensures you'll quickly find what you're looking for.

Type the product name or reference number (CFN),
and our dynamic search feature will fetch a product
that matches your query in real-time.

Medtronic @ Eogish (@) AndresFonceRobles B (1

[ Moms  Combgus  OnknaDelveny  Suppon [

CATALOGUE

IiEF-32|

Products (20 Rosults)

SABAUUTTSAS SCREW SABAU0T7545 TN MAS 7.5K85 CC
MOT Garmany

54840017540 SCREW 54840017540 CN MAS 7.5X40 CC
Spinal
MOT Germany

a”lc” If you type the first four letters of the product name or the
four numbers of the CFN of the product you are looking
TIPS for, a list of possible choices will appear in the dynamic
search.
UC202403340 ENTM © 2023 Medtronic. All Rights Reserved.
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Product Catalog 0 e

Account Payable

HOME . : :
° Product Information at Your Fingertips
INTRODUCTION
HOW TO ACCESS We understand the importance of informed We offer the option to download a PDF
decision-making, and that's why Connect E-Store version of any product page for your
SITE NAVIGATION provides comprehensive product information. From convenience. Now, you can review your
detailed descriptions and specifications to high- desired |t§ms sven when you're not
USER ROLES resolution images, you can explore every aspect of connected to the internet.
e 2 product, ensuring that it meets your .
: Check product availability. Our Connect E-
OISO requirements. Store keeps inventory records, ensuring that
! you're always aware of product availability.
HOW TO PLACE AN Meditronic Grow @ mimmcens @ 0 F
ORDER R il il B - We believe in transparency, which is why
“ you'll find our pricing straightforward and
QUICK ORDER ) easy to understand. The listed prices are
—_— ClosureFast™ system Catheter, 7 cm excl. tax.
SHOPPING LIST 3 heating element, 7 Fr (2.3 mm) x 100 cm .
- \ insertable length When you've found that perfect product,
CHECKOUT AN ORDER \’j> R the "Add to Cart" option is just a click away.
TRACK YOUR ORDERS T o €050/00 In case you have any questions about the

product or doubts you can always find the

Sales Rep information by clicking "Contact

RETURN WIZARD b e a Sales Rep".

N

FINANCIAL MODULE
FIND YOUR SALES REP
NOTIFICATIONS
HELP & SUPPORT

0”’0’{ Questions or doubts about the product? No problem,
you can click on "Contact a Sales Rep," and you will get

TIPS all information about how to contact your Sales Rep.

FAQ

UC202403340 ENTM © 2023 Medtronic. All Rights Reserved.
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How to Place an Order 0 R
HOME Mastering the Art of Effortless Ordering!

INTRODUCTION

HOWTO ACCESS The purchasing process can be complex,

particularly for businesses with unique
requirements. That's why our platform offers an
intuitive interface that allows you to browse our

SITE NAVIGATION

LEERROIEE collection of products and add them to your cart
with just a few clicks.
PRODUCT CATALOG

Medtronic @ eron se @ 0 W

HOW TO PLACE AN [ Home  Cotvogue  MewOrdsr  Ouers&Defvery  Finance™  Support B v
ORDER - —
QUICK ORDER CATALOGUE

s

SHOPPING LIST rsus s

FILTERS CF7-7-100 <
100 e i

tor, 7 cm heating elemant, 7 Fr (2.3 mm) x

CHECKOUT AN ORDER

CATEGORIES (22}

MEDTRONIC DIVISIGN (8) v CF7.7:40 Clo: ating element, 7 Fr{2.3 mm) x 60

TRACK YOUR ORDERS

PRODUCT GROUP (401

S5103 1PG 55103 IPG-SIGMA 100 3.2 MM 5103
Total CROM

MOT Haly

RETURN WIZARD

FINANCIAL MODULE
The easiest way to create an order is directly
from the searcK results. You will see a small add-
to-cart button that you can use directly on the
results to create an order.

FIND YOUR SALES REP

NOTIFICATIONS

HELP & SUPPORT

a”lc,{ On the left of the results search you have a filter, there,
you can filter your results by, categories, division, and

TIPS product group to show the results you are looking for.

FAQ

UC202403340 ENTM © 2023 Medtronic. All Rights Reserved.
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HOME
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SITE NAVIGATION

USER ROLES

PRODUCT CATALOG

HOW TO PLACE AN
ORDER

QUICK ORDER

SHOPPING LIST

CHECKOUT AN ORDER

TRACK YOUR ORDERS

RETURN WIZARD

FINANCIAL MODULE

FIND YOUR SALES REP

NOTIFICATIONS

HELP & SUPPORT

FAQ

Quick Order

Proceed to checkout in record time

Purchaser
g Account Payable

For our busy customers on the go, we've designed
the Quick Orders feature to expedite your
shopping experience. With just a few simple steps,
you can reorder your frequent}l{v purchased items
in no time. Time-saving and efficient, this feature is
perfect for those who require a prompt and

reliable way to restock their inventory.

QUICK ORDER (» €t i
B g crrr0d * 1 + | Each

CF7-7-100 CLOSUREFAST 7F 100CM CATH

Q =

Q, s

Search the product using the product name
or reference number in t%we dynamic search
bar or switch on the "Scan mode" toggle to
scan your product.

If you wish to upload a list of products from
an excel file directly just click on the arrow
icon, and then drag and drop your xls file
into the window.

On the price icon you can always check
the price in real time for the products.

If you wish to order many different products at a time

alllcl{ (500 products maximum), you can upload a list of

TIPS products from an Excel file directly via the arrow icon.

Just drag and drop your xls file into the window.

UC202403340 ENTM © 2023 Medtronic. All Rights Reserved.
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Shopping List

Stay organised with Shopping List

Creating a shopping list tailored to your specific
needs has always been challenging. Connect E-
Store's Shopping List feature lets you compile your

favorite products, ensuring you get all the

essentials. Click the Shopping List button on the

navigation and start your list.

Medtronic @eaish @ AdmsPorceRoies @ L1 ?

[=7] Home. Caalogue Mew Order Orders & Delivery Finance™  support B

CATALOGUE

fiicF77-100

APPLIED FILTER: crrzam X
298 RESULTS

FILTERS CF7.7-100 c tom Cathoter, 7 cm heating element, 7 Fr(2.3 mm) x

PRODUCT GROUP (40} -

$5103U IPG

One easy way to add products to you Shoppin

¥

List

is adding them by your search results, simply click
the option "Add to Shopping List" this will open a
pop up with the information you need to select to

include this product on your Shopping List.

QuICK
icon), or delete a product.

Purchaser
g Account Payable

Medtronic B @ ot @ 0 W
E Home  Coulegw  NewOrdsr  OudanbDeley  Financ™  Suppon B -
@ | Homern > oy

CATALOGUE

[BHicF7-100 ﬂ
APPUED FUTER: (S cr71 X)

*l

298 RESULTS

FILTERS i
100 e

‘CATEGORES (24) ~
MEDTRONIC DMISION (8] ~

PRODUCTGROUP (40) ~

cLearaLL

cance

In this pop up you will be able to select the
Shopping List where you want to add the
product.

In case you want to create an specific
Shopping List for this products you can
specify the name and create a new
Shopping list in one click.

And last but not less important, you can also
manage your Shopping List on this link.

By clicking on a specific shopping list, you can see what it
contains, adjust product quantities, add a new product (+
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Checkout an Order 0 S

Checkout an Order

The checkout process on Connect E-Store is
designed to be straightforward and secure,
providing you with a seamless experience from
start to finish:

Medtronic @ rslsn @ Andrsroncoriobles @ 0 !

[ Home  Coalogue  NewOrder  Oden8&Dslivery  Finance™  Suppont B -
CART (1 PRODUCT)

TOTAL: 1 SELECTED /€5,700.00 vl d
c 0 CF7-7-100 CLOSUREFAST 7F 100CM CATH Arstable

MOT haly 6 - |+ | eseh €5,700.00

To review your selections, click the shopping
carticon at the screen's top-right corner. This
will redirect you to your shopping Cart.

You can review your selections, modify
quantities, remove items, and verify your
selected products.

You also have several options here like
checking prices, save the order, and deleted.

If everything looks good, click the "CheckOut"
button to continue placing your order. You al”c’{ Remember that before you checkout, verify all your

will advance to the shipping step. TIPS quantities for each product you want to order.

UC202403340 ENTM © 2023 Medtronic. All Rights Reserved.
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SITE NAVIGATION
USER ROLES
PRODUCT CATALOG

HOW TO PLACE AN
ORDER

QUICK ORDER
SHOPPING LIST
CHECKOUT AN ORDER
TRACK YOUR ORDERS
RETURN WIZARD
FINANCIAL MODULE
FIND YOUR SALES REP
NOTIFICATIONS
HELP & SUPPORT

FAQ

Checkout an Order 0 S
Shipping Details

In the second step, you'll be prompted to
provide your shipping information at the
checkout process. Please ensure that you select
the correct shipping location to prevent any
delivery delays.

Medtronic @ Evolsh @ AndesFoncefobles @ QB

Bl fome  Coogue  NewOuds  OrcemaDolveny  Fimsnce

PPING SHIPPING OPTIONS

0001175127, Primed ... Via A. Grand - Baraccola 48/D

X7 CHECKOUT conTNuE

Here you can select your shipping location, if
you have several addresses be sure you select
the correct one.

In this input box you can share any comment or
instruction related to the shipping.

Once you are ready will your shipping options
you can continue the Checkout clicking on the
"Continue" button.

0”’0’{ Before you send your order, please verify that you have

selected the right address.
TIPS

UC202403340 ENTM © 2023 Medtronic. All Rights Reserved.
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Checkout an Order 0 S

HOME

Billing Information
INTRODUCTION
HOW TO ACCESS In the third step, you'll be prompted to verify Medtronic Do @ o 0w
EaesEnnenEnssmmm = Your billing information and provide a PO to be B e oo o ownioimy e s " .
SITE NAVIGATION able to more easily follow your order. Please CHECKOUT
e mmmm——  cNsUre that the information you provide is
USER ROLES Correct. :jl‘:# TYPE: STANDARD ORDER
PRODUCT CATALOG Medtronic @ Enalsh @ AndesPrcoiotles @ O B 805400
=] Home  Cumlogue  NewOrder  Odors&Delivery  Finance' S suppon B ~ e S IPFlic + | BLNG o
HOW TO PLACE AN |
ORDER ‘S\LLIN(? INFORMATION
QUICK ORDER 7 ‘
SHOPPING LIST 0001176435, Primet 1. CID: 4HSRAR Vi A Grani - aracela 490
CHECKOUT AN ORDER e | —
TRACK YOUR ORDERS You can write your PO number in this input box In this last screen, you will see all your order
to follow your order more easily, the system will information summarized. Please, check that
RETURN WIZARD save this information in your order. all the information is correct.
FINANCIAL MODULE lfyou need to make changes during the In case all information is correct you just
checkout process, or cancel the checkout you i et Ay y dJ Pek
. have both options. need to accept the terms of sale and click on
Submit" button, and we will receive the
Once you are ready to continue you can click on order.
NOTIFICATIONS the "Continue" button.

HELP & SUPPORT
alllc,{ In this screen, you can check that all information for

TIPS shipping and billing is correct before you send the order.

FAQ

UC202403340 ENTM © 2023 Medtronic. All Rights Reserved.
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Track your Orders @ .,

Account Payable
HOME Dashboard
INTRODUCTION

The Dashboard will be your central hub for all
HOW TO ACCESS

order-related activities. It presents an overview
of your recent orders, shipment status, invoices,
and return status. The Dashboard serves as
your command center, allowing you to access
critical order information at a glance.

SITE NAVIGATION
USER ROLES

PRODUCT CATALOG

Medtronic B @ Mswmmenie ® 0 B

%] Nems  Caegue  MewOwer  Omend Dy fama  Suppen ] -

HOW TO PLACE AN
ORDER

QUICK ORDER

SHOPPING LIST

VIEW SHIPMENTS BY STATUS

CHECKOUT AN ORDER ik = ek
TRACK YOUR ORDERS [ | B
RETURN WIZARD R

FINANCIAL MODULE You can search for your orders on the dynamic

search bar by PO, Product or invoice number.
FIND YOUR SALES REP

In this section of the Dashboard you will see the
NOIAIE SO shipment status of all your orders.

HELP & SUPPORT

’ " Y 0”’0’{ In the Dashboard, you can see your history (1-year
FAQ TIPS history) of your orders at a glance through this overview.

UC202403340 ENTM © 2023 Medtronic. All Rights Reserved.
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Track your Orders @ .

Account Payable

HOME
© Dashboard
INTRODUCTION
HOW TO ACCESS At the bottom of theldashboard page, you
can track your order's journey from our
SITE NAVIGATION warehouse to your doorstep in the Shipment
section. You can monitor your order status,
estimated delivery date, and shipping
USERROLES updates from a single location.
PRODUCT CATALOG VIEWE SHEMENTS BY STATUS —
) L) o
HOW TO PLACE AN R 3 130
ORDER o '

QUICK ORDER -

SHOPPING LIST e ; -
CHECKOUT AN ORDER . =
TRACK YOUR ORDERS e i

[I—— .

RETURN WIZARD

FINANCIAL MODULE
— Down below the page you will see all your
FIND YOUR SALES REP open orders.

NOTIFICATIONS In this section you will see all open and past
due invoices.

AlEEP E SUHROIT In this last section you will see the status of all

return orders, open, in process, and H”IEI{ In the Dashboard, you can see your history (1-year
FAQ completed returns. TIPS history) of your orders at a glance through this overview.

UC202403340 ENTM © 2023 Medtronic. All Rights Reserved.
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Track your Orders

Orders

Medtronic e B Aok Pt @ 4R
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Viewer
g Purchaser
Account Payable

In the Orders section, you will access your
complete order history, including the details
of each purchase, tracking information, and
delivery status. You will have all the relevant
irlmfokrmation about your past orders with a few
clicks.

In this search bar you can search orders by
PO, MDT Order, Product, and Invoice.

You can download your order history directly
as an Excel file if you click this icon.

Check your order status at a glance or deep
dive into a specific order by clicking on the
MDT Order number. This will open up the
Order Detail page below

This tab shows orders placed in the last 90
days, open orders, completed, in process,
and canceled.

In this tab, you can filter orders by date,
order status, channel (E-Store, EDI, Fax...)
and type (Direct sales order, Consignment
order, etc.

alllc’{ Now in orders and deliveries, you can find all information

TIPS about past orders and all the products you have ordered.



Medtronic

HOME

INTRODUCTION

HOW TO ACCESS

SITE NAVIGATION

USER ROLES

PRODUCT CATALOG

HOW TO PLACE AN
ORDER

QUICK ORDER

SHOPPING LIST

CHECKOUT AN ORDER

TRACK YOUR ORDERS

RETURN WIZARD

FINANCIAL MODULE

FIND YOUR SALES REP

NOTIFICATIONS

HELP & SUPPORT

FAQ

Track your Orders

Products Ordered

Products Ordered provides a comprehensive

overview of your past purchases, enabling

K.ou to easily access your product order
istory.

Medtronic @ & @ 0w
3 e o NowOwm  Cwsen kSl . B
ORDERS

UC202403340 ENTM © 2023 Medtronic. All Rights Reserved.

Viewer
g Purchaser
Account Payable

In this search bar, you can search products by
product name, product number, and PO.

In this tab, you can filter your search and
products view by date, and therapy area.

If you click on the product name, you will be
redirected to the product information page,
where you will find all the information about
the product.

You can download your products ordered
history directly as an Excel file if you click
this icon.

Check your order information in detail or

deep dive into a specific order by clicking
on the down arrow. This will open up the

Order Detail page below.

alllcl{ Don't forget to use the filter on the left to refine your
search.

TIPS
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Track your Orders

Shipments

With the "Shipments" section, we have gone
above and beyond to ensure that you have
complete visibility and control over your
orders from when they leave our warehouse
until they arrive at your doorstep.

Medtronic

@
&
=
€
o

£ Home  Copes  emOne Ouelfeby Feee™ e B

@ @ o @ @ o0
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Viewer
g Purchaser
Account Payable

You can search shipments by delivery note
number, tracking URL, product number, and
PO in this search bar.

In this tab, you can filter your shipments by
shipped, arriving today, delivered, and
delayed.

In this tab, you can filter your view by date
range, carrier, shipment status, and therapy
area.

Here you can see the status of every

shipment in detail showing you if the
shipment is shipped, arriving today,

delivered, or delgyed.

Here you can view Medtronic Delivery Notes
for specific shipments, from the actions
button on the right.

The estimated delivery date is giving you the best
estimate our carrier has given us. It is automatically

TIPS updated and becomes more and more precise, as the

product approaches its final delivery destination.
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Track your Orders

Invoices

In the "Invoices" section, you can easily access
and manage all your purchase records in one
place. This centralized hub allows you to view
and download your invoices effortlessly. No
more sifting through emails or searching for
paper receipts. Everything is just a few clicks
away.

Mecditronic

@
&
@
o
of

B M Gl Mt Gkl A g B
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QUICK

TIPS

Viewer
g Purchaser
Account Payable

You can search invoices by invoice number,
PO, and product name in this search bar.

In this tab, you can filter your view by date
range, invoice status, and therapy area.

You can review Order details by clicking on
the order number in the list if needed.

Check your invoice information in detail by
clicking on the down arrow. This will open
up the Invoice detail page below.

In this two icons you can first send all
selected invoices by email to your self, and
with the second icon you can download your
current view in a Excel file

Don't forget to combine your search and filter on the left
bar. Mixing both ways will search faster.
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Return Wizard

Designed to simplify the returns process

Purchaser
g Account Payable

Our Returns Wizard is designed to streamline
and simplify the returns process, making it
hassle-free for you. We acknowledge that
returning products can sometimes%e

. . # ORDER DETAILS #6219827047 L
dauntln?, but with the Returns Wizard, you
can bid farewell to the usual complexities. B :
L]
Mecdttronic e & ® 0 W E '
5 - i oot PR - . B
ORDER DETAILS #6217521730 s ¥
=
== 1 &
= =1
[ = S
== 1
After you initiate the return you will see this
pop up. Here you can search for the products
== you want to return.
e Here you can see the detailed products in the
—_— = v order and can select them by their name.

Here you can select the amount of products
you wish to return. Once you are ready with
your selected products you can click on
"Continue" button.

When you open an order and see the details
you have the option to click on the button
"Request Return" to initiate a return.

Double-check that the products and quantities are
correct selected for the return.

QUICK
TIPS
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Return Wizard [olp

Designed to simplify the returns process

On this screen, you will see the summary of Medtronic Brws @ rierense 0 0 @y
the products you want to return. B e e o oimtni #na® e .ﬁ .
Meettranic & ® s o ®g OVERVIEW
goTmoTm omm oee . . [ e ] T
OVERVIEW

In this next screen, you can see the detailed
products in the order and quantity you
selected to return.

Here you can add more products to return in
case you didn't in the previous screen.

If everything is correct and the products you
want to return are completed you can click on
the "Continue" button. E

Once you are ready with your selected
roducts you can click on "Checkout"
utton to continue the process.

alllc,{ Remember you can add more products to return in this

TIPS stage with the add more button on the pop up window.
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HOME Designed to simplify the returns process
INTRODUCTION
HOW TO ACCESS On this screen, you will be asked to write your Mectronic P
contact details and specify a return reason. R e e . §
SITE NAVIGATION ——— i B i i
g e e - it okt D - “emros
USER ROLES -
ORDER TYPE: CR
PRODUCT CATALOG B o '
BLLING +34489041059
HOW TO PLACE AN -
vty - i
QUICK ORDER e on e _—
cance ‘ ‘ = suamT
SHOPPING LIST
CHECKOUT AN ORDER
TRACK YOUR ORDERS
RETURN WIZARD -
 m— Please verify that all you information is correct
FINANCIAL MODULE , : in this summary.
Please verify and provide us your contact
information, name, contact number, and When you are done with the verification you
ANCAOEISE S RSP email. you can click on "Submit" button to sen
) your return request. You will receive an
NOTIFICATIONS In this dropdown, you must select the reason emails confirming that the return is received
for the return you have several options and by us.
HELP & SUPPORT need to select one.

FAQ
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alllc,{ Please, double-check that your contact information and
the summary contains all information correctly.

TIPS
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HOME History Report
INTRODUCTION
HOW TO ACCESS The Financial |V|Odu|e is the ba(;kbone Ofour
Connect E-Store platform, offering a wealth of
SITE NAVIGATION features that optimize your financial processes.

History report is a section designed to show all
transactions (open and closed) in your account
in the last 12 months and review their status.

USER ROLES
PRODUCT CATALOG

HOW TO PLACE AN
ORDER

Medtronic L @ . oo ®yx

B eme Coshg Memonie Oy ™ gwen B

QUICK ORDER
HISTORY REPORT

SHOPPING LIST AN ——
TRACK YOUR ORDERS

RETURN WIZARD O e . ‘ ‘ v
~ mnanciacvopute [ - .
FIND YOUR SALES REP

NOTIFICATIONS

HELP & SUPPORT

FAQ
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Q Account Payable

You can search invoices by invoice number,
and order number in this search bar.

In this tab, you can filter your view by date
range.

Here you have four options. First, you can
select only to see invoices. You also have a
button to filter the view by type (credit note or
invoice), status, and dispute status. You can
download your history report in PDF, Excel, or
CSV. And Email your %istory report also by
PDF, Excel, and CVS file

Here you can see the payment details of
every invoice in detail.

If you click in the document number you will
be able to see the invoice information in
detail.

In this page you will have access to all transactions
(including paid and closed) in the last 12 months
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Financial Module

Statement of Account

The "Statement of Account" is an overview of
all open transactions in the payer account at
key date (which can be modified), offerin

also the opportunity to look at captures of the
account up to 12 months back.

]
2
A
L]
&
=]
5
®

=

STATEMENT OF ACCOUNT

H » m i )
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Q Account Payable

You can search invoices by invoice number,
PO, and order number in this search bar.

Here you have a small balance of total debit,
total credit, and total balance in one view.

Here you have four options. First, you can
select only to see invoices. You also have a
button to filter the view by type (credit note or
invoice), status, and dispute status. You can
download your history report in PDF, Excel, or
CSV. And Email your history report also by
PDF, Excel, and CVS file

From any transaction you have the
possibility to retrieve and download all
relevant documents associated to it such as
purchase order, delivery note, proof and
delivery and invoice copy.

Additionally the status owyany transaction
offers visibility of any pending dispute.

If you click in the document number you will
be able to see the invoice information in
detail.

In the statement of acc, you can see your history (1-year
history) of your orders at a glance through this overview.
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Financial Module

Raise a Dispute

Disputes always bring complexities through
multiple channels or worry about delays in
communication. In Connect E-Store, raising a
dispute is very easy and convenient, providin

you with real-time updates, direct contact Witﬁ

us, and clear visibility into the progress of
your dispute.

Both in you Statement of Account and History
Report you have the option to raise a dispute,
you just need to click on the point line on the
right and the option will appear.
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Q Account Payable

RAISE DISPUTE

HSCARS GPUTE

Once you click on raise a dispute, you will see
this page, and the first option is to select a
dispute reason. After this, you can click on the
next button.

In this link, you can see the dispute reasons &
categories explained so you can always check
the information.

Don't forget to check that information of the invoice is
the correct one where you are raising the dispute.

QUICK
TIPS
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HOME : :
© Raise a Dispute
INTRODUCTION
HOW TO ACCESS In the second step of raising a dispute you will In this comment box, you should write the
find the following screen; details about rour dispute. It is essential that
you specify all the reasons related to the
SITE NAVIGATION Medtronic el et LY dispute. After all these fields are filled, you
B e e o seioan e e o - can click on the next button.
USER ROLES R
RAISE DISPUTE Madearis 5 _
PRODUCT CATALOG B e e Ao kit e ™
HOW TO PLACE AN i -
RAISE DISPUTE
ORDER . ° SE DISPL
QUICK ORDER
° ° °
SHOPPING LIST g
CHECKOUT AN ORDER
TRACK YOUR ORDERS
RETURN WIZARD
AINANEIAL MOULE In this search bar you can search for the b
products items the issue is about. You can . )
FIND YOUR SALES REP search by product name or number. In this third screen you will be asked for
your contact details, please be sure that you

provide your contact name, contact email,

In this line will appear the products so you can
and contact phone number.

NOTIFICATIONS ‘
select the ones you have an issue with.

HELP & SUPPORT
alllc,{ Don't forget to check that all information provided is

FAQ TIPS correct.
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Financial Module

Raise a Dispute

Medtranic =] .1 @ & W
¢ ] o ki v e Doy & Dwery. —_ g B
RAISE DISPUTE
L] L] L 9
’ s

Q Account Payable

In this last screen you will see a dispute
summary, please check if all provided
information is correct, or adjust it where is
needed.

In this section, you will see the dispute
summary with all your information.

You can also include here additional
comments in case you forgot to write them
in previous pages.

In this button, we also provide you with the
possibility to add any file that you may think
will help to understand the reason for the
dispute.

When you are ready with your dispute
information you can click on the submit
button. After this action you will see this
dispute in you disputes overview.

alllcl{ Don't forget to check that all information provided is
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correct.

TIPS
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© Disputes Overview
INTRODUCTION
HOW TO ACCESS The Dispute Overview section provides ou In this search bar, you can search disputes by
full transparency on dispute status, resolution dispute number, invoice number, PO, and
details and related documents such as credit date.
SITE NAVIGATION . . - . ;
notes, invoice rebilled or communication sent Here you can filter the view by category
USER ROLES ’lcto.you by our Dlsl.p,ttj.te teﬁr:\h. di tes that reason, and status. You can aéo view all
IS an overview listing all the disputes tha accounts if you have multiple accounts.
RODUET CATALOG were opened in your account in the last 12
months, including resolved and open ones. If you click in the dispute number you can
view the complete information of the dispute.
HOW TO PLACE AN Rdniiirosiic i (el 15 16 In case you want to see the invoice
ORDER — . . . information you can also click on the

document number.
QUICK ORDER .
DISPUTE OVERVIEW Here you can see the dispute status of every
==} Check your dispute information in detail by
clicking on the down arrow. This will open
up the dispute detail page below.

CHECKOUT AN ORDER

TRACK YOUR ORDERS

RETURN WIZARD
FINANCIAL MODULE
FIND YOUR SALES REP

NOTIFICATIONS

HELP & SUPPORT
alllcl{ In this page you will have access to all disputes (including

open and resolved) in the last 12 months
TIPS

FAQ

UC202403340 ENTM © 2023 Medtronic. All Rights Reserved.




Medtronic

HOME
INTRODUCTION
HOW TO ACCESS
SITE NAVIGATION
USER ROLES
PRODUCT CATALOG

HOW TO PLACE AN
ORDER

QUICK ORDER
SHOPPING LIST
CHECKOUT AN ORDER
TRACK YOUR ORDERS
RETURN WIZARD
FINANCIAL MODULE
FIND YOUR SALES REP
NOTIFICATIONS
HELP & SUPPORT

FAQ

Find your Sales Rep

Viewer
g Purchaser
Account Payable

Empowers personalized connections

With the "Find My Sales Rep" section, you can
bid farewell to faceless transactions and
experience a new level of customer care.
Simply enter the product name or number,
and our platform will match you with the most
suitable sales representative.

Medtronic L) @ entin @ 0O

FIND MY SALES REP

John Doe john.doe@medtronic.com +34 68904 10 59

FIND MY SALES REP

........

John Doe john.doe@medtronic.com
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In this search bar, you can find your Sales Rep
by product number, or name.

Once you search, the results will appear on
this part of the page, detailing the name,
email, and phone number of the Sales Rep
who can help you with your questions.

You can access the Fynd my Sale Rep function
from the main menu, support, and click the
"Contact Sales" option.

alllcl{ You can also get this information from the product
catalog by directly clicking "Contact a Sales Rep". You

TIPS will then see the reps name and contact information.
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Notifications
Order Status in Real-Time

Medtronic e B AocwsForce
o

MY PROFILE
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Purchaser
g Account Payable

In this fast-paced digital era, staying informed
about your purchases is crucial. With our
Notifications feature, you are now
empowered like never before. Our platform
ensures you are always in the loop, making
your shopping journey more enjoyable and
stress-free.

QUICK

TIPS

In the first section you can select the topics
you want to receive notifications about.

In the frequency section you can select how
often you want to receive your notifications.

In the ordering channels section, you can
select by which channel you want to receive
your notifications.

At this time it is only possible to receive
notifications via email, in the future we will
add more channels.

In this section you can also choose by
product groups.

In case you have more than one account
you can also select the accounts you want
to receive notifications about.

Of course you can also choose to
unsubscribe to all Medtronic transactional
Emails.

You can always change your notifications settings to be
sure you get the information you need.
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Help & Support

Your success is our success

UC202403340 ENTM © 2023 Medtronic. All Rights Reserved.

We understand that even the best platforms
sometimes present challenges, but do not worry. We
are here to help you every step of the way.

Whether you're facing technical difficulties, need
guidance on using specific features, or simply seeking
advice to optimize your experience, we've got you
covered.

To get in touch with us, please access our Connect E-
Store here. All help and support materials to solve
your questions are available online.

For those who prefer real-time assistance, you will
also find a phone number depending on your based
country during business hours.

We are committed to providing timely and effective
solutions to all your concerns, ensuring that your
business continues to thrive with Connect E-Store.

Your success is our success, and we look forward to
assisting you in any way we can.

Thank you for choosing Connect E-Store!

Medtronic Connect E-Store Team
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FAQ

Welcome to our Frequently Asked Questions (FAQ)

Our resource for quick and comprehensive answers to common inquiries. Here, we have
compiled a list of our Connect E-Store's most frequently asked questions. By addressing these
questions proactively, we can empower you to navigate our Connect E-Store efficiently.

How do | reset my password?

If you are logged into your Medtronic Connect account, click "my account," View profile / Edit
password, and follow the instructions to register a new assworo{

If you have difficulties logging into your user account, cﬁck "Forgot your password?" On the
login page. Enter your email address and click on "Reset password." You should then be sent
an email with a Iini to click on to reset your password.

How do | change user roles/access in my user account?
Please contact Medtronic Customer Care. This can be done under the site's Help/Contact Us
section.

How can | add an additional shipping address to my user account?
Please contact Medtronic Customer Care. This can be done under the site's Help/Contact Us
section.

Can | place orders online outside of business/opening hours?

You can order online 24/7. Online orders placed after 4:00 p.m. will be processed the next
business day. The operating hours of the customer service are Monday-Friday from 8:30 a.m. to
5:00 p.m. (except for public holidays).

Can I track a consignment order on Connect E-Store, even if it was not ordered via
Connect E-Store?

Yes, absolutely. You can track your consignment orders, no matter what order channel you used
(E-Store, EDI, E-mail...). Go to Order history and use filter by order type (right-hand side) /
select “consignment” or “KB" order.

You can then check the status of your shipments on the Order detail page.

UC202403340 ENTM © 2023 Medtronic. All Rights Reserved.
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Welcome to our Frequently Asked Questions (FAQ)

How do Il initiate a return?

To initiate a return, visit our website and navigate to the "Returns Wizard" section. There, you
will find a step-by-step guide on how to start the return process. You may need to provide some
information, such as your order number and the reason for the return. Once your request is
submitted, we will provide you with further instructions.

What items are eligible for return?

Most products purchased from Medtronic are eligible for a return, provided they meet the
criteria mentioned in our return policy. Please refer to our return policy or contact customer
support for specific product eligibility.

What is your return policy?
Our return policy is available here.

How can I track the status of my return?

Once you initiate a return and it is processed, we will provide you with a return tracking
number. You can use this tracking number to ask for the progress of your return. You may
contact our customer support team for assistance tracking your return’s status.

How can I receive collection labels?
Your labels will be sent to you via e-mail by our Customer Care team within 48 hours from the
start of your return process.

What do | do if | receive a damaged or defective product?

If you receive a damaged product, please contact our customer care immediately. We
apologize for any inconvenience caused and will promptly assist you in resolving the issue. Our
dedicated team will guide you through the necessary steps, whicﬁ may involve providin

photos or additional information to process a replacement or refund. If you see the product
damaged immediately after the delivery, you should not accept the product and tell the carrier
to return the product.
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Welcome to our Frequently Asked Questions (FAQ)

Can I return products in open packs or part of a pack?

According to our return policy, products must be in their original packaging and unused to be
returned. Please contact your sales representative if there is an exception to returning
unpackaged products or products not in their original packaging.

Can I return the pallets?

Yes, you can return the pallets. Once ﬁou initiate the return, you will have the option to choose
the pallet in the form. Please ensure that the goods to be returned are organized on the pallets
Iand that the pallet is available to pick up from the ground floor from an easily accessible courier
ocation.

Are there any return shipping fees?

There are no return shipping fees. The details regarding return shipping can be found in our
return policy or during the return initiation process. We strive to provide transparent
information to help you make informed decisions.

When will | receive credit for returned goods?

When you initiate a return, the products are received by our warehouse. As a result of the
necessary examinations, the product is accepted and registered. Upon completing these
procedures, your credit will be received in a period of max 17 days.

What should I do if the carrier gets some delay picking up my returned goods?
Sometimes our carriers are very gusy, we apologize for that, and in some cases, our carrier may
not be able to pick up products on a planned schedule. If this happens, please be aware that
they are constantly monitoring these cases, and we will take action to plan a new pick-up in the
coming days.

How long does it take to process a return?

Once we receive your returned item, our team will carefully inspect it to ensure it meets the
return criteria. The processing time can vary, but we strive to complete the processin 17
business days.
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Welcome to our Frequently Asked Questions (FAQ)

Can | exchange an item instead of returning it?
You cannot exchange an item for a different product or model. You need to process the return
first, as we usually do.

Do you know if | have further questions or need assistance?

If you have more questions or concerns or need help with your return, our friendly customer
care team is here to help! Please contact us via email or phone during our business hours. We
value your satisfaction and will gladly answer any other questions or issues you may have.

What items are listed in my Statement of Account?

The Statement of Account provides a comprehensive view of all the ongoing transactions within
the payer account/s linked to your user. It enables you to access a detaﬁed list of these
transactions visually.

What items are listed in my History report?

The History report provides a comprehensive record of all transactions conducted within the
payer account/s associated with your user profile over the past 12 months. This report
encompasses the currently closed or paid transactions and includes any other transactions
during this period.

What items are listed in my Dispute Overview?

The History report presents a comprehensive list of all disputes initiated within the payer
account/s linked to your user profile over the previous 12-month period. This report
encofmpasses the currently closed or resolved disputes and any other disputes during this
timeframe.

What document types can I find in my Statement of Account and History report?

There are three primary types of documents: Invoice, Credit, and Payment. An Invoice serves as
a bill that records the debt owed by the Customer's Payer to Medtronic. It pertains to the
purchase of products or services. On the other hand, a Credit is a document issued in favor of
the Customer's Payer, which can be used to offset existing or future debts. Typically, it is
provided when there is a dispute regarding an invoice or when goods are returned.
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Welcome to our Frequently Asked Questions (FAQ)

A Payment refers to an amount, either a credit or debit, resulting from an issue in payment
allocation. The user can access specific details about the case by hovering over the line item
Status. If you require further clarification or assistance regarding this matter, please don't
hesitate to contact our finance department.

Why can I not retrieve the document number/s input in the search bar?

In the Statement of Account, you can search for active documents in the Payer account linked to
your user. We suggest checking the History report to determine the item's current status to
ensure accuracy.

Regarding the History report, the portal's retention policy permits users to access and view
information about transactions that fall under the following categories:

e Transactions are presently active in the Payer's account(s).
e Transactions closed or paid within two years before the current date.

Whom should I contact if | have questions about a document/line item in the Statement of
Account, History report, or Dispute overview page?

We kindly encourage you to reach out to our finance department without any hesitation if you
require additional clarification or assistance regarding the information displayed on the Finance
page of the Medtronic Connect portal. Our team is readily available to provide you with further
explanations and support.

How can | extract my statement of account or history report? In which formats?

The user is presented with two alternatives: they can either choose to save or share the

generated lists by clicking on the Download or Email buttons. Saving allows the lists to be

stored on the user's computer, while sharing enables them to be forwarded to the email

e(a:(%dress provided during registration. There are three formats to choose from: PDF, Excel, and
V.
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Welcome to our Frequently Asked Questions (FAQ)

I have sent the payment to Medtronic for an invoice, but | still see that it appears to be
open in my statement of account. Why?

Occasionally, there may be a delay in the allocation of payments, resulting in a few days' wait. If
it has been over 48 hours since the payment was made, it is possible that an issue occurred
during the payment allocation process. To investigate this, kindly visit your account statement
page and ensure that there are no entries labeled "Payment" with the status "Unallocated
payment." If you come across an unallocated payment, we request that you contact our finance
team s<|3 that they can provide you with the necessary instructions for allocating the payment
correctly.

How far back can | track my orders on the E-Store?
You can track your orders within a 12 months period in the order history.

The required item or product is not available or does not appear in the product catalog.
Contact our sales team for products you are still looking for in the online catalog, CFN
questions, or any other product questions you may have.
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