Medtronic

Engineering the extraordinary
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Your trusted partner,
always

Medtronic Service & Repair EMEA



Quality.

It's what we deliver.

Because what’s important to you
is just as important to us.

Quality

Quality is our top priority. We follow
the high standards set forth by our
Quality Management Systems. We
wouldn't settle for anything less.
Neither should you.

Dedication

Our promise to you goes beyond
servicing. It's about paying attention to
the details, and putting it all together.

Hands-on expertise that you can rely on.
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Value

Staying true to our Mission, we have
a duty when it comes to the safety,
performance, and reliability of
our products.

People

Our team of Certified Service
Heroes are by your side throughout
your entire Medtronic equipment
journey - from beginning to end.



Service.
It's In our DNA.

An unending story of purpose.

Today, we are the world’s largest medical
technology company, but we come from humble
beginnings. Medtronic was founded in 1949 as a
medical equipment repair shop by Earl Bakken
and his brother-in-law, Palmer Hermundslie.

Trusted for standards.
Partner in safety.

Medtronic is focused on helping you deliver optimized
equipment performance, extended lifecycle investment
and maximize uptime. Be the trusted partner of
customers and their patients worldwide.

Equipment litecycle journey
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Europe, Middle East & Africa

1204+ 400+

Countries supported Service & repair

(27 countries with professionals

direct presence)

100K+ 2M+

Service activities Devices installed
performed per year (750+ model
types supported)

We believe
in diversity
and inclusion.
Everyone deserves
extraordinary.

For more information regarding equipment services
and support, please scan the QR code or visit
europe.medtronic.com/service
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