
Trusted partner.
One call away.

BeConnected 
Heart device patient support

Trusted partner.
One call away.

We are here to help you get 
set up for remote monitoring:

00800-266-632-82*
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*	� Free-of-charge number from a landline and some mobiles (please check with mobile service providers)
**	� Number charged at standard call rate (may vary between phone providers) 
***	�Voicemail service available outside opening hours

Information contained herein is not medical advice and should not be used as an alternative to 
speaking with your doctor. Discuss indications, contraindications, warnings, precautions, potential 
adverse events and any further information with your healthcare professional.

From mobile or abroad**  
UK: +44 1923 202 543
IE: +353 143 930 683
Monday – Friday 08:00 – 16:00***

BeConnected 

From mobile or abroad
UK: +44 1923 202 543
IE: +353 143 930 683

00800 266 632 82



Your heart device is equipped with BlueSync™ technology – you can now 
benefit from the most innovative Medtronic patient monitoring.

Our solutions enable you to confidently and securely transfer your heart 
device information to your clinic as scheduled or requested by your doctor.

The BeConnected team is here to help you get setup with the best solution 
for you.

	� Your smartphone or tablet with 
at least 50% battery charge and 
Bluetooth® turned on

	� Apple App Store® or Google Play® 
store ID and password

	� An email address you regularly use 

	� Your heart device serial number

Trusted partner.
One call away. 

Place heart device serial 
number sticker here

Get 
ready

For when making the call, please prepare  
(if applicable)

>50%

@

User ID
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