
Quick reference guide for PillCam™ Genius 
SB procedures†

PillCam™ Genius SB 
capsule endoscopy kit

�Patient check-in 

1.	� Open the PillCam™ Genius Sync Agent 
and click + ADD to start patient check-in

2.	 �Input patient information (mandatory fields are 
marked with red asterisks) and click CONTINUE

3.	� Input relevant procedure information, typing 
or selecting from drop down menus and click 
CONTINUE

4.	� Input the PillCam™ Genius SB kit information 
using the QR code, found under the front flap 
of the box. A 2D barcode scanner can  
be used to facilitate entry. It is recommended 
to keep the box until study download has 
been completed

5.	 Click DONE

Click here 
to see the video
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† �This guide is not intended to replace the Instructions for Use. Users should refer to the Instructions for Use for complete product 
instructions.
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Patient check-in for unrecognized link device

PillCam™ Genius SB capsule 
endoscopy kit

If you plug in a link device that is not 
recognized by the GSA, you have two 
options:

Technical support can be reached at 
rs.gipcrsupport@medtronic.com

Option 1: Normal check-in workflow

1.	 �If you still have the box for that specific link 
device, simply unplug the link device, add a 
patient using the workflow, using the normal 
workflow described on the previous page, and 
then plug the link device back in to start data 
download

Option 2: Kit information not available 

1.	� Retrieve the link device information from 
customer service.  When first plugged in, an 
error message will appear with instructions to 
disconnect the link device

2. �	� After the link device is disconnected a second 
message will appear that displays the serial 
number  

	� Contact technical support to provide this serial 
number and an email address. The encryption 
key will be provided to you over the phone and 
via email
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Quick reference guide for PillCam™ Genius 
link device setup and capsule ingestion

PillCam™ Genius SB 
capsule endoscopy kit

Activating the link device and capsule 

1.	� Open the PillCam™ Genius link device package 
and remove the PillCam™ Genius link device

2.	� Open the jewel case to activate the PillCam™ 
Genius SB capsule. The LEDs in the capsule 
will start blinking white 

3.	� Once the capsule is activated, it will begin 
communicating with the link device. The link 
device will beep and vibrate and the LED will 
begin blinking green  

	 �Capsule and link device cannot be returned  
to their original inactive states after this point.
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Note: If the link device is activated but does not begin 
communicating with a capsule within 30 minutes, it will 
enter a non-recoverable error state. 

�When the link device is removed from the package, it will 
beep and vibrate and the LED will turn a solid green� . 

Before applying the link device on the patient, the user 
can initiate communication between the capsule and 
the link device. Open the capsule jewel case without 
removing the capsule.  The capsule lights will blink white 
and the link device LED will blink green, indicating that 
the devices are working and communicating.

Once the link device and capsule are active and 
communicating, if the capsule is turned off (e.g., returned 
to the jewel case with the case closed) for 25 minutes or 
more, the link device will turn off and cannot be turned 
back on.
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Quick reference guide for PillCam™ 
Genius link device setup and capsule 
ingestion

PillCam™ Genius SB 
capsule endoscopy kit

 5.	� While the patient is standing, ask them to 
expose their abdomen. Turn the link device 
to face the patient, align approximately 1 inch 
below the navel and apply to the skin

6.	� Hold the link device in place with the right 
hand while removing tab 2 by pulling at a slight 
diagonal with one hand. Press the adhesive 
against the skin as the tab is removed. Repeat 
on the opposite side to remove tab 3

7.	� Remove tab 4 on the top of the link device by 
pulling from the center to your left, smoothing 
as you remove it. Repeat on the opposite side 
for tab 5

8.	� Remove tab 6 on the bottom of the link 
device by pulling from the center to your left, 
smoothing as you remove it. Repeat on the 
opposite side for tab 7

9.	� Ask the patient to reopen the capsule jewel 
case, taking care to avoid touching the clear 
dome, and swallow the capsule with a few  
sips of water
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Outpatient link device application

4.	� With the adhesive side facing you, remove 
tab 1 by peeling diagonally
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Quick reference guide for 
real-time view setup

While at the workstation, open the PillCam™ 
Genius Sync agent on the workstation and the 
Real-time view (RTV) application on your iPad

PillCam™ Genius SB 
capsule endoscopy kit

Names shown in images are not actual patients 
and are for demonstration purposes only.
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1.	� Open the PillCam™ Genius Sync Agent (GSA) 
and find the row with the patient for which 
you will use RTV

2.	� Click the RTV icon, which will open a window 
with a QR code specific to that patient’s kit

Note: The QR code is different from the one on the box. 
The patient information can also be added manually using the 
numbers on the box label

3.	� From your iPad, open the RTV app and select  
+ ADD LINK DEVICE

4.	� Using the camera of the iPad, scan the QR code 
in the GSA on the workstation monitor

5.	 �The patient’s name and ID will be added to the 
list in the RTV app

6.	� To view real-time images for a patient, open 
the RTV app on your iPad, find the patient’s 
name and select CONNECT

�Note: Patient must be within 3 meters to view images

5

1

2

3

4



Quick reference guide for 
procedure data download

After the PillCam™ Genius link device is 
returned to the clinic, data is downloaded 
for compilation into a video for review

PillCam™ Genius SB 
capsule endoscopy kit

Names shown in images are not actual patients 
and are for demonstration purposes only.

1.	� Remove the PillCam™ Genius link device from 
the envelope and anti-static bag. The device 
can remain folded to avoid exposing the 
adhesive

2.	� Expose the data download port by tearing the 
cover from left to right

3.	� Using a USB-C cord, plug the link device into 
your workstation

4.	� Data download and video creation will begin 
automatically. Progress can be seen in the 
PillCam™ Genius Sync Agent screen

	� The LED will blink blue   for the duration  
of data download and video creation

5.	� When the data download is complete and the 
link device is ready to be disconnected, the 
blue LED will remain a constant blue 

6.	� Once the procedure status is “Ready for 
Review” in the GSA, the files can be viewed 
locally using PillCam™ desktop software v9.7

7.	� If PillCam™ Cloud Reader is available, the 
procedure is automatically synchronized to the 
Cloud and can be read via that interface as well
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Quick reference guide for software icons

PillCam™ Genius 
Sync Agent

GSAtray icon Description

System functioning

Disconnected from cloud (for PillCam™ Cloud Reader software users)

Error in one or more procedures

GSA tray icon Description

In progress: from creating a new procedure in the PillCam™ Genius Sync Agent and during the 
procedure, until connecting the PillCam™ Genius link device to the workstation

Downloading: during data transfer from the PillCam™ Genius link device to the workstation and 
during video creation

Ready for local review: video is ready for review in PillCam™ desktop software

Cloud sync: during video upload from the local archive to the cloud (PillCam™ Cloud Reader 
software users only)

Ready for cloud review: procedure data synced successfully to the cloud from the local archive; 
procedure data can be reviewed in the cloud (PillCam™ Cloud Reader software users only)

Downloading error: there is a problem with either downloading the data from the PillCam™ 
Genius link device or creating a video

Cloud sync error: there is a problem uploading the video to the cloud (PillCam™ Cloud Reader 
software users only)

The icon in the Windows notification area indicates the status of the PillCam™ Genius Sync Agent:

The Status column displays the status of each procedure, as indicated by the following:
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