
Workflow quick reference guide
PillCam™ remote reader platform

Follow these steps to ensure 
a successful study upload and 
report download from the 
PillCam™ remote reader platform.

1.	� Perform a patient check-in and 
procedure in the same fashion as 
previous software generations.
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3.	� Open the PillCam™ cloud sync 
application from the desktop. An icon 
to access the software may also be 
available on the taskbar at the bottom  
of the Windows screen.

2.	� Download the study and ensure a video 
has been created. If settings default to 
creating a raw data file first, then create 
the video manually.
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4.	� Upon opening the sync agent, all 
available and unread studies will be 
viewable with a new de-identified study 
ID, which is automatically generated. 
Identify the study that needs to be 
uploaded to the PillCam™ remote 
reader platform website, then click on 
the cloud upload button to the right. 
When successfully uploaded the status 
will change to “Reviewed”.  
Note: The system can be configured to 
upload studies automatically, negating 
the requirement for this step.
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5.	� Alert the reading provider to a study 
requiring review with the assigned  
de-identified study ID.  Please ensure  
to communicate any patient 
information over a secure format.

6.	� The provider assigned to review 
the study can access their studies 
by going to https://pillcamremote.
medtronic.com/rw and entering 
their assigned username and 
password. Providers logging in 
for the first time will be provided 
a one-time password via SMS text 
message.

https://pillcamremote.medtronic.com/rw
https://pillcamremote.medtronic.com/rw
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7.	� Once logged in, the provider will be able 
to view all available studies in the facility 
or practice’s account. The provider can 
select the required patient based on the 
same randomized study ID found in the 
sync agent. The provider will then click 
the view icon to open their study.
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De-identified study ID

8.	� The provider will then view the study in 
accordance with their existing protocol. The 
online remote reader platform interface 
functions similarly to PillCam™ software 
version 9, or v9.0e. Users should refer to 
the IFU for complete instructions on study 
interpretation or reference guides for how to 
read a study in PillCam™ software.

10.	�Enter study comments, select desired 
thumbnails, thumbnail comments, and 
any other desired information. The 
provider can then select “Preview” to view 
a draft, or “Send Report” when ready to 
finalize the study. The provider can toggle 
whether they would like to electronically 
sign the report.

9.	� Once the provider has completed 
viewing the study, including selecting 
any pertinent thumbnails, select the 
“REPORT” icon at the top of the screen to 
begin the report.
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Regenerated patient information

11.	�If an electronic signature is selected 
the provider will then enter their 
username  and password and select  
“Sign Report”.

Workflow quick reference guide
PillCam™ remote reader platform

This material is only intended for distribution in Europe. Indications, claims, and intended use may be different in other regions. 
User instructions and further details can be found in the PillCam Web Software for Remote Reading user manual (DOC-4139-02).
Important: Please refer to the package insert for complete instructions, contraindications, warnings and precautions.
© 2023 Medtronic. Medtronic, Medtronic logo, and Engineering the extraordinary are trademarks of Medtronic.  
All other brands are trademarks of a Medtronic company. EMEA-DG-2200144-pillcam-remote-reader-guide-en-we-9324176

medtronic.com/covidien/uk

12.	�The provider will then be given a 
confirmation screen as well as a  
de-identified report that they can 
choose to save or print, if desired.

13.	�A copy of the report with the findings  
is sent to the sync agent, where it is  
re-identified with the same Study ID  
that was generated previously. A user 
may then select to view the report as  
a .pdf, for saving or printing, or open 
the findings for further review.

14.	�The study may then be opened in the 
PillCam™ software Study Manager, 
including findings and the report, for 
future use.
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